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Each October, national Co-op Month 
recognizes the many ways cooperatives 
are committed to strengthening the local 
communities they serve. This month, 
cooperatives reflect on what makes them 
unique — a continuous focus on meeting 
member needs while helping build better 
communities.

As a generation and transmission (G&T) 
cooperative, PowerSouth serves 20 
distribution members, who, in turn, serve 
end-use members. In addition to providing 
generation and transmission services to its 
members, PowerSouth supports community 
and economic development efforts, energy 
efficiency programs, safety education and 
training, and youth programs.

Understanding the cooperative difference, 
PowerSouth employees Dianne Curry and 
Randy Grimes define in their own words what 
“cooperative” means to them:

2017 CO-OP MONTH

PowerSouth celebrates legacy of service
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Cooperative to me, means a family or 
community of people working together 
toward a common goal  — while honoring, 
supporting, protecting and helping each 
member to ensure each one achieves that 
goal.

Dianne Curry
Senior Real Estate Specialist

To me, cooperative means a cycle of 
cooperation. From the power house to the 
farm house, each person has a part to play. 
Someone at a power plant may say, ‘we’re 
most important because we produce the 
megawatts,’  but someone from transmission 
may respond, ‘we’re most important because 
we get it to the customers.’  The truth is, every 
role is equally important because we cannot 
achieve our mission of getting power to the end 
users without each other. The co-op members’ 
ownership completes the cycle. Acknowledging 
our dependency on each other makes us a 
stronger cooperative; a stronger team. So while 
I am thankful for the part I play, I am equally 
grateful for the roles my fellow employees play.  

COOPERATIVES
COMMIT
2017 CO-OP MONTH

Randy Grimes 
Power Production Engineering Manager
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“Cooperation among cooperatives” means that when sister cooperatives have been 
devastated by a storm, others will soon be on the way to help. After Hurricane Irma left 
many in Florida without electricity, several PowerSouth members sent crews to help.

PowerSouth members answer 
the call after Hurricane Irma
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1. Covington EC 
Cooperative assisted: Clay Electric 
(Left to right) Bert Champion, Ross 
Parker, Stan Spivey, Van Watson, 
Dustin Hinson, Charles Williams and 
Seth Wilkerson

2. CHELCO 
Cooperative assisted: Glades EC 
Twelve linemen from CHELCO 
assisted Glades EC in restoring 
power following Hurricane Irma.

3. Coosa Valley EC 
Cooperative assisted: Tri-County EC 
(Left to right) Jared Bishop, Tommy 
Tant, Brandon Blythe, Allen 
Henderson, Allen Vincent, John 
Gauldin and Rick Doss (Not pictured: 
Jeff Hosey and Chanse Rice)

4. South Alabama EC 
Cooperative assisted: Clay Electric 
(Left to right) Russell Oakes, Trey 
Dillon, Tony Greer, Jody Shirley, 
David Sunday, Jamie Johns and 
Kenyatta Holley

5. EREC 
Cooperative assisted: Tri-County EC 
(Back row, left to right) Matthew 
Reynolds, Gary McCaskill, Jeremiah 
Daugett and Jake Moye; (Kneeling, 
left to right) Tyler Prescott, Alan 
Mitchem and Kent Calloway 

6. Gulf Coast EC 
Cooperative assisted: Talquin Electric 
(Left to right) Jason Curry, Jay Shiver, 
Will Coatney and Chris Melvin

7. Pioneer EC 
Cooperative assisted: Clay Electric 
(Left to right) Heath Peavy, Jason 
King, Ty Varner, Frank Reynolds, 
Alonzo Wilkerson and Phillip Baker

8. Dixie EC 
Cooperative assisted: Clay Electric 
(Left to right) Will Thielke, Jeff 
Graham, Ethan Evans, Jeff Riley and 
Adam Davis

9. Central Alabama EC 
Cooperative assisted: Clay Electric 
(Left to right) Lamar Daugherty, 

Clay Walker, Harold Easterling, John 
Gardino, Gordon Wright, Chris 
Hanna, Wayne McDaniel, Brannan 
Rucker, Jeremy Hicks, Heath Smith, 
Jacob Penny, Drew Minor, Kevin 
Powell, Gary Dale, Ryan Nwransky 
and Parker Vincent

10. Andalusia Utilities 
Cooperatives assisted: Orlando Utilities 
Commission; Lakeland Electric 
(Left to right) Jerran Williams, Noel 
Wheeler, Rodney Meredith, Corey 
Gilbert, Zac Godwin, Chris Martin 
and Tom Arnold

11. Pea River EC 
Cooperative assisted: Okefenoke REMC 
(Left to right) Jeff Dunn, Greg 
Chancey, Rustin Clark, Daniel 
Caraway, Justin Dyess, Kole Casey, 
Josh German and Josh Coker

Cooperative assisted: Central Florida EC 
Greg Chancey, Rustin Clark, Justin 
Dyess and Josh German

12. Southern Pine EC 
Cooperative assisted: Okefenoke EC 
(Left to right) Tracy Emmons, Kirk 
Carter, Ricky Quates, AJ Faircloth, 
Adam York, Norris Brooks and 
Grayson Peter 

13. West Florida EC 
Cooperative assisted: Suwannee Valley 
EC 
(Left to right) Harold Dunham, 
Wesley Duboise, Dan Rutko, Jamie 
Alday, Theo Hobbs, Kevin Nelson, 
Brent Miller, Jason Blanton, Chad 
Mitchell and Adam Williams

14. Wiregrass EC 
Cooperatives assisted: Tri-County EC; 
Peace River EC 
(Left to right) Johnny Hudson, Mark 
Dillard, Britt Caldwell, Allen Langford, 
Chad Sorrells, Marritt Dorriety, Bobby 
Shelley, Jeff Harper, Parker Deese, 
Clay Richardson, Ben Miller, Dexter 
Tolbert, Jason Thrash and Joey 
Brown
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When end-users of PowerSouth’s 
members face their most 
challenging moments, such 
as during severe weather or 
unexpected outages, one phone 
call provides access to calm, 
knowledgeable professionals 
such as Customer Service 
Representative Kelly King.

She is part of the dedicated 
seven-member team in 
PowerSouth’s Customer 
Response Center (CRC). They 
answer calls for member systems 
after normal business hours, 
including weekends and holidays, 
to handle reconnects, outage 
reporting and other needs. 

King, who joined PowerSouth 
in February 2015, has been in 
customer service her entire 
working life. The stress that 

comes from dealing with 
customers during severe weather 
or from working odd hours is an 
afterthought.

“I’ve always done it, so it doesn’t 
really bother me at all,” she says. 
“Helping people is why I do this, 
and I love being able to provide 
assistance to the members of our 
member systems.” 

What is CRC?
PowerSouth created CRC in the 
early 2000s to provide after-
hours answering and dispatch 
for its member systems. Based 
at PowerSouth’s headquarters, 
the team provides service 
throughout Alabama and 
northwest Florida.

“If we didn’t have CRC, each 
member system would have to 

have somebody to take calls after 
hours,” says Byron Thomasson, 
PowerSouth Operations Planner 
and Operations Support 
Supervisor. “It’s easier when 
you can pool it. We have seven 
people on a rotating schedule 
who take calls after hours.”

PowerSouth has 20 member 
systems, but only 10 utilize the 
CRC service: Central Alabama EC, 
Covington EC, Clarke-Washington 
EMC, Dixie EC, Escambia River EC, 
Gulf Coast EC, South Alabama 
EC, Southern Pine EC, Tallapoosa 
River EC and West Florida EC.

“It allows us to have 24-hour 
access without internal staffing,” 
says Brandon Johnson, Vice 
President of Engineering and 
Operations at Dixie Electric. 

Helpful 
voices
CRC 
provides 
after-hours 
support for 
member 
systems

Customer Service Representative Kelly King says she 
loves helping people and assisting PowerSouth’s 
members.
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“We can assist our members with 
whatever their needs are when 
it’s not business hours,” Johnson 
says.

How it works
The needs of member systems 
determine the schedules of 
dispatchers, with some starting 
shifts at 4 p.m. and others at  
6 p.m. or later. On the weekends, 
the CRC operates 24 hours a 
day. At least two dispatchers 
are usually available, with the 
number increasing if severe 
weather threatens.

“One of the most difficult 
things with CRC is that many 
member systems have different 
procedures,” Thomasson says. 
“Every member does not come 
on at the same time. Some 
member systems want us to take 
calls from 4 p.m. to 10 a.m. Some 
are 6 p.m. to 7 a.m. Everybody is 
different.”

When an outage is reported, a 
dispatcher references a guide 
designed to help the member 
resolve the issue. First, they will 
ask the caller to check their 
breakers inside and outside the 
home. If necessary, a dispatcher 
might send someone to resolve 
the outage.

Some member systems use an 
Outage Management System, 
which includes a mapping 
system that allows dispatchers to 
determine the status of a specific 
meter.

“If you call and say your lights are 
out and somebody else calls from 
five miles away and says their 
power is also out, then we can 
ping meters in between them to 
see if the whole line is out or if it 
is just something at your house,” 
Thomasson says. “In the old days, 
guys would have to get out and 
ride the lines to find the issue. 
Now, our dispatchers can see it 
and relay where it is.”

Dispatchers also have to be ready 
to handle stressful situations, 

such as severe weather, that can 
cause a major outage.

“You have to be good at 
multitasking,” King says. “You 
often have to do several jobs at 
the same time, and you really 
have to pay attention to what 
you are doing.”

IVR
During severe weather, the CRC 
may receive 1,000 calls in a night, 
a load mitigated by an Interactive 
Voice Response (IVR) system 
capable of receiving as many 
as 96 simultaneous inbound 
calls. The first call is sent to a 
dispatcher, with subsequent calls 
answered by the system through 
personalized scripts and prompts. 
Members may leave messages, 
and dispatchers review as many 
as possible.

The system retrieves member 
information from a database 
referenced by the member’s 
phone number, which means 
updated contact information 
is crucial. The system allows 
dispatchers to sort information 
by various criteria. For example, 
they have the ability to identify 
members by substation feed, line 
section, reclosure number and 
map number.

“We have a lot of bad weather, 
and over an eight-hour shift, we 
may average 250 calls per hour,” 
Thomasson says. “It’s physically 
impossible to answer all of those 
calls unless you have a room full 
of operators. IVR answers those 
calls and records every message.”

Johnson says Dixie EC benefits 
from the ability for CRC 
dispatchers to listen to messages 
left by callers during an outage. 

“Where CRC helps us out 
tremendously is when we start 
taking calls and dispatching again 
the next morning,” Johnson says. 
“The CRC dispatchers will listen to 
a lot of the messages, and they 
can point us to where the source 
of the outage is.”

A new method
Relying on the CRC is a big 
change from how member 
systems once handled calls after 
the close of regular business.

“We used to have two ladies 
who would answer the phone 
after hours and then transfer the 
call to the supervisor at home,” 
Johnson says.

After Hurricane Opal in 1995, 
dispatchers recorded information 
about outages by hand, sorting 
them by area and by substation 
every few hours.

“Now, with the IVR and a touch 
of a button, we’ll accumulate 
the outages by substation and 
area,” Johnson says. “There are no 
phones ringing and there are no 
distractions. Ending an outage 
runs much more efficiently.”

The stars of the room
The performance of the CRC 
would not be possible without 
dispatchers committed to often 
long hours and the unusual 
schedules needed to do the job: 
Kelly King, Brandon Hall, Delana 
Henagan, Tina Little, Siobhan 
Teel, Michelle Faust and Paige 
Herrington.

The CRC supervisor troubleshoots 
software and organizes the work 
schedule. Updating databases 
to properly identify members 
is also a key responsibility. 
Current member information is 
essential for the IVR to work well, 
and member systems provide 
periodic updates.

“Members do that on different 
schedules,” Thomasson says. 
“Some do it once a week, some 
once a month, and some once 
a year. I update those database 
files so dispatchers can identify 
a caller and their member 
cooperative.”

Databases and the IVR create a 
robust, modern system, but one 
that needs the helping voices of 
the dispatchers to perform at its 
peak.

“They are so good at what they 
do, and they are a big part of why 
the CRC is successful,” Thomasson 
says. “They work odd hours, 
weekends and even holidays, but 
they never complain, and they do 
a great job.” g

Customer Service Representative 
Michelle Faust assists end-use 
members during outages.
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Twenty-four industry experts recently 
evaluated four key aspects of PowerSouth 
Energy Cooperative’s operation: cyber 
security, physical security, systems operations 
and system operator training.

The North American Transmission Forum’s 
(NATF) report highlighted areas of excellence 
ranging from front-desk security to a positive 
work environment. 

“The goal with the NATF is to promote 
reliability,” says Tim Hattaway, PowerSouth’s 
Energy Services Manager. “This is a way to 
have a group of industry peers evaluate 
our operations. It’s a great exchange of 
information with industry experts who 
perform similar jobs.”

PowerSouth is a member of NATF, whose 
mission is to promote excellence in the reliable 
operation of the bulk transmission system. 

This was the first peer review hosted by 
PowerSouth.

How it works
PowerSouth first completed a self-evaluation 
based on the NATF’s “Principles of Operating 
Excellence” grading system. The self-
evaluation was shared with the peer review 
team members and discussed in detail on 
several conference calls prior to the on-site 
visit.

“We dedicated a great deal of time to the self-
evaluation,” says Brian Matheson, PowerSouth 
Director of Engineering. “That was really a 
springboard. We were able to discuss with 
them why we graded ourselves the way we 
did.”

After the self-evaluation, the industry experts, 
led by PowerSouth employees, toured, 
inspected and graded the cooperative’s 

performance. In each category reviewed, the 
NATF considered about 30 items. 

In the review of physical security, NATF 
praised PowerSouth for the bulletproof glass 
protecting receptionists in the headquarters 
lobby. The team also complimented the video 
wall design in the new energy control center.

When evaluating systems operations, the 
NATF team considered the design, layout and 
work environment in the new control center 
a strength. They complimented the system 
operator workstations, lighting in the control 
room and some of the restoration tools 
available to system operators. 

A more laid-back process
While the NATF review does not focus on 
reliability standards, the peer review is collegial 
and can lead to discussions that better prepare 
PowerSouth for a compliance audit.

The NATF peer review program is free to its 
members. Each team member pays for their 
travel costs during a peer review. PowerSouth 
provided lunch daily and hosted a dinner for 
the peer team.

“We basically had 24 consultants travel to 
PowerSouth for two and a half days to review 
our operational practices for a minimal cost,” 
Hattaway says.

Giving back
Having employees participate on an NATF 
review team allows a cooperative such as 
PowerSouth to not only support the NATF’s 
mission but also provide valuable insight. 

“During a review, there are between four 
and nine teams of four people, so you are 
getting to share information not only with the 
company you’re trying to help but also with 
others team members,” Hattaway says. 

PowerSouth will consider sending subject 
matter experts to serve on future peer review 
groups, Matheson says.

“There are a lot of positives in serving in this 
role,” he says. g

A team of peers
A performance review highlights 
successful strategies

   The NATF peer review team 
applauded the design, layout and 
work environment, as well as the tools 
available to operators in the new Energy 
Control Center.             

b
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Three PowerSouth Member Services 
employees recently earned Association of 
Energy Engineers certifications, a process 
preparing them to be more knowledgeable, 
credible resources for PowerSouth’s member 
systems.

Member Services Coordinator Mike 
Majors, who earned his Business Energy 
Professional (BEP) certification in 2016, 
received the Certified Energy Manager (CEM) 
designation last February. The CEM is the 
highest certification in the field of energy 
management.

Energy Program Coordinator Cory Ellis 
earned the Certified Demand Side Manager 
(CDSM) credential. And Member Services 
Representative Anna Stephens earned 
certification as an Energy Efficiency 
Practitioner (EEP).

“We want to be a resource for our member 
systems,” Majors says. “Training like this helps 
us to be that resource, providing information 
that can help us answer any questions 
members may have.”

Reaching the top
Earning a certification is challenging and often 
time-consuming. Majors traveled to Atlanta, 
spent a week in classes, and completed a four-
hour, 130-question test to receive his CEM.

The CEM program emphasizes the technical 
aspects of what energy managers in 
government and the private sector need 
to know to work effectively in the energy-
efficiency field.

The next step
Ellis received his CDSM in May after taking 
online classes. The training required a week 
to complete, with more than two hours spent 
online daily. He traveled to Pensacola State 
College in June for the four-hour, 120-question 
certification test.

The CDSM is designed to recognize 
professionals who have distinguished 
themselves as leaders in the demand side 
management and demand response fields.

“This certification deals with programs and 
services that can reduce our demand during 
peak times,” Ellis says. “A lot of the class was 
centered on cost effectiveness tests, which are 
the industry standards for evaluating demand-
side management programs.”

Helping the members
For Stephens, earning her certification as an 
EEP allowed her to receive training and to 
go through the process with other member 
systems. 

The EEP program awards special recognition 
to those in the energy-efficiency field who 
have demonstrated their understanding 
of basic energy management and energy-
efficiency principles. The EEP certification will 
provide Stephens with a good foundation for 
future certifications like the  
BEP and CEM.

PowerSouth also offered the training to 
participants from member systems for the 
first time. Eight member systems participated: 
Baldwin EMC, Central Alabama EC, CHELCO, 
Dixie EC, Pioneer EC, West Florida EC, 
Wiregrass EC and Andalusia Utilities.

“One of the reasons we host training classes is 
to make it more cost efficient for them so they 
don’t have to travel,” Ellis says. “If we can put it 
together, then it is less expensive for them to 
come here than to go somewhere like Atlanta.”

PowerSouth’s efforts, whether through 
certifications or providing a place for member 
training, are to benefit member systems.

“We will do whatever we can to better our 
members,” Majors says. “It is very rewarding to 
provide valuable services to them.” g

Member Services Coordinator 
Mike Majors, Member 

Services Representative 
Anna Stephens and Energy 
Program Coordinator Cory 

Ellis earned certifications from 
the Association of Energy 

Engineers.  

Top of 
the class
Three PowerSouth 
employees receive 
new certifications
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Charlie Lowman was President and CEO 
of Alabama Electric Cooperative (the 
predecessor of PowerSouth Energy) from 1970 
until 1988. When he retired, Charlie moved 
north of Andalusia and started a pecan farm. 
He developed his own strain of pecans. In 
response to questions about starting a pecan 
farm so late in life, Charlie responded, “You 
plant pecan trees for your grandchildren.” 
That would not be unusual for Charlie since he 
spent his career at AEC building power plants 
and transmission lines for future generations. 

Electric utility assets, especially generation 
plants and transmission systems, are built for 
the long cycle. PowerSouth’s hydroelectric 
dams were built in the 1920s. Our coal-fired 
generation units were completed in 1969, 
1978 and 1979, and our natural gas plants 
were completed in the 1990s and early 2000s. 
They still produce electric power for our 
members today and do it very well. Barring 
environmental regulations that may close 
them, those units will continue to produce 
power long into the future. A life assessment 
study of our coal-fired units a few years ago 
indicated they would operate indefinitely with 
proper care and maintenance.

However, as circumstances change through 
years and decades, the benefits of the 
different plants change. For instance, when 
natural gas is cheap, like today, our natural 
gas-fired plants produce power more cheaply 
than our coal-fired units. When natural gas 
is expensive, like in 2008-2009, our coal-fired 
plants produce power more cheaply. 

That concept is not difficult to understand. 
However, finding the diversity to protect us 
(and your power bills) against volatile swings 
in costs can be difficult. Electric utility assets 

are very capital-intensive and may take years 
to construct. No utility can build assets quickly 
enough to react to volatility in fuel costs — we 
have to be prepared before it arises by having 
diverse resources in place. 

To further diversify PowerSouth’s generation 
portfolio, we decided a decade ago to 
add nuclear generation by investing in the 
expansion of the Vogtle Nuclear Plant in 
Waynesboro, Georgia. The decision presented 
risk — considerable risk. But it also offered 
benefits, especially if you look over the long 
cycle of generation facilities. 

Today, with natural gas prices at $3.00/million 
British Thermal Units (MMBTU) instead of 
$9.00/MMBTU like they were in 2008, the 
decision doesn’t look as good as it did in 2008. 
Some comments on the Vogtle expansion 
are critical. The Sierra Club commented on 
Vogtle Units 3 and 4: “Georgia Power’s owner 
has voted to push ahead with building Plant 
Vogtle, a chaotic nuclear project beset with 
multiyear construction delays, bankruptcy and 
a price tag that has ballooned to more than 
$25 billion. 

“This leaves Southern Company and Georgia 
Power as the lone cheerleaders for a massive 
boondoggle that leaves families and 
businesses on the hook for expensive, risky 
nuclear power they don’t need.”

The Sierra Club and others are critical of the 
construction delays and cost overruns Georgia 
Power Company, Oglethorpe Power, the 
Municipal Authority of Georgia, Jacksonville 
Electric Authority and PowerSouth are 
experiencing in building the first nuclear 
generation since the late 1980s. If we were 
only interested in the short-term economics 
of the project, we would abandon it and build 
natural gas generation because it is cheaper 
today.  

Nuclear generation is not the favorite of the 
Sierra Club, who would only approve of solar 
or wind. Nor is it the cheapest generation 
we can build for the immediate future. 
However, we believe over the long cycle with 
natural gas costs again becoming volatile, 

environmental regulation becoming more 
restrictive and requirements to produce more 
low-carbon or carbon-free electricity, nuclear 
power from the Vogtle investment will prove 
to be beneficial for our members.  

For example, under EPA’s proposed Clean 
Power Plan that is likely to be overturned but 
replaced with another low-carbon restriction, 
we would need to build a billion dollars in 
solar generation to produce the same amount 
of carbon-free electricity we would receive 
from our nuclear investment.  

Vogtle Units 1 and 2, which were completed 
in 1987 and 1988, were budgeted to cost $900 
million. They were finally finished for $8 billion, 
almost 9 times over budget. But, today they 
are a great investment for their owners. We are 
not near cost overruns in that universe. 

We look at electric generation plants like 
Charlie Lowman looks at pecan trees. We 
are building for the long cycle, for our 
grandchildren. At some point in the life of 
Vogtle Units 3 and 4, the investment will 
be the best investment PowerSouth has 
made. I am convinced it will be good for our 
grandchildren. 

I hope you have a good month. g

Gary Smith
PowerSouth President and CEO

Pecan Trees and Nuclear Plants 
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Simple. Convenient. Homestead.

If you’ve tried to invest but had trouble sticking with a program of regular contributions, you can put your accounts on cruise control with 
Homestead’s automatic investing program. This convenient way to build your portfolio means your won’t forget to invest. And it saves you time, 
so you can focus on more important matters. You can open an account with just $500 or establish an IRA for as little as $200. Homestead waives 
the minimums entirely if you fund your account directly from your paycheck or bank account. Start with any amount you are comfortable with.

It’s never too soon to get started. The earlier you open your account, the more time your money has to benefit from compounding interest.

Are you currently contributing to your 401(k) pension plan, yet looking 
for additional ways to invest and build your retirement savings? 
Homestead Funds may be just what you are looking for. 

In 1990, NRECA created Homestead Funds to give its members convenient and 
affordable access to professional money management. Homestead’s funds are 
publicly traded and open to investors beyond the cooperative community 
(anyone, anywhere). 

Homestead offers a range of account types, including:

 » Traditional and Roth IRA Accounts

 » Education Savings and UGMA/UTMA Accounts for Minors  
 (named for the Uniform Gifts to Minors and Uniform Transfer to Minors Acts)

 » Individual and Joint Accounts

For more information, call a Homestead client services associate at 800-258-3030, 
option 2; or visit the Investment Planning section of homesteadfunds.com.
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27

Board meeting & Headquarters acre luncheon
Mark your calendars for Friday, Oct. 27.

Headquarters ACRE Luncheon will be in the Crew Room immediately following 
Board meeting. Dress for the day is business casual.

SERVICE ANNIVERSARIES

James Pugh
T&D Technical Services

37 years, Oct. 14

Nigel Lee
Lowman

38 years, Oct. 22

David Powell
Power Production 

40 years, Oct. 3

Bubba Evers
T&D Eng. & Const.
41 years, Oct. 18

Marc Kyzar
Central Generation 

38 years, Oct. 10

Jeff Bundrick
Central Generation 

39 years, Oct. 9

Damon Morgan
Chief Operations
35 years, Oct. 18

Kim Johns
Executive 

32 years, Oct. 14

Carlton Killingsworth
Substation O&M
34 years, Oct. 3

Madison Moseley
Lowman 

35 years, Oct. 25

Debbie Marcum
Member Services
29 years, Oct. 3

Renee Smith
Transmission O&M

33 years, Oct. 1

Mark Dayton
Telecom Services 
31 years, Oct. 20

Todd Merrill
Central Generation 

30 years, Oct. 19

Nancy Williams
Finance & Accounting

29 years, Oct. 3

Robert Gilley
Lowman

29 years, Oct. 10

Donna Gorum
Chief Operations
29 years, Oct. 4

Jason Busby
Lowman

27 years, Oct. 8

Eddie Howell
Lowman

28 years, Oct. 2

Jeff Etheredge
Lowman

28 years, Oct. 2

Jim Warr
Lowman

27 years, Oct. 8

Scott Chastain
Lowman

26 years, Oct. 7

Lisa Cravey
T&D Eng. & Const. 
12 years, Oct. 24

Mike Majors
Member Services

11 years, Oct. 9

Wilton Brock
Transmission O&M

11 years, Oct. 16

Land Sikes
T&D Eng. & Const. 

11 years, Oct. 9

Tammy Mount
Financial Planning

10 years, Oct. 15

Jennifer Kelley
Human Resources Svcs.

11 years, Oct. 9

Russell Wallace
Safety Services 

10 years, Oct. 15

Ashley Barefoot
T&D Technical Services

9 years, Oct. 6

Larecia Fowler
Finance & Accounting

24 years, Oct. 4

Melissa Rhodes
Environmental Services

26 years, Oct. 21

Art Brunson
Legal Affairs & Comp.

18 years, Oct. 27

Will McVay
Central Generation

16 years, Oct. 29

Mike Pollock
Legal Affairs & Comp. 

16 years, Oct. 29

Charlee Dunn
Finance & Accounting

20 years, Oct. 13

Kelley Fore
Member Services

17 years, Oct. 9

Dorothy Johnson
Safety Services

17 years, Oct. 30

Mathew Walden
Substation O&M 
5 years, Oct. 29

Kyle Hayes
Transmission O&M

3 years, Oct. 6

James Guilford
Energy Services
3 years, Oct. 13

Rhett Cook
Substation O&M

1 year, Oct. 24

Jeff Legg
Computer Info. Svcs.

12 years, Oct. 28

Michael Richardson
T&D Eng. & Const.

7 years, Oct. 4

Caleb Goodwyn
Gov’t Affairs & ED

5 years, Oct. 1

Bryan Parker
Gov’t Affairs & ED

5 years, Oct. 1

Amy Ryland
Computer Info. Svcs. 

7 years, Oct. 4

Travis Martin
Central Generation

9 years, Oct. 6

Anthony Taylor
T&D Technical Services

9 years, Oct. 20
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Comings and goings Happy Birthday!
Oct. 1 ............................................................... Katie Johnson

Dilan Manring
Oct. 2 ......................................................................... Ken Davis

Horace Horn
Johnny Mack

Oct. 4 .........................................................Anna Copeland
Oct. 5 .................................................................Dwight Paul
Oct. 7 ........................................................Matthew Fowler

Len Jones
Oct. 9 ...............................................................Mark Criswell
Oct. 11 .............................................................Ed Arrington

Mark Craig
Oct. 12 ........................................................ Linda Eastman

Terry Hall
Carlton Killingsworth

Oct. 13 ................................................................. Russ Jones
John Loper

Oct. 14 .......................................................... Danny Barnes
Belinda Dunn

Jason Hawkins
Kim Hollinghead

Oct. 15 ................................................................. John Dean
Oct. 16 .......................................................... Helen Bradley

Trish Gatlin
Buddy Manring

Steve Stephenson
Oct. 17 ................................................Heather Anderson

Craig Fore
Oct. 19 .....................................................................Carl Ham

Scott Patterson
James Taylor

Oct. 20 ............................................................. Kevin Brown
John Johnson

Oct. 22 ......................................................Michael Harkins
Lisa Veasey

Oct. 23 ............................................................. Ron Graham
Leigh Grantham

Oct. 24 ..........................................................Thor Huebner
Penny Sullivan

Oct. 25 ..........................................................Tracey Canant
Nick Steadham

Oct. 26 ....................................................................Abb Riley
Oct. 27 ..........................................................Kevin Freeney

Earl Henderson
Mark Phillips

Oct. 28 ................................................................. Brad Bryan
Phil Bush

Dianne Curry
Chris Houk

Oct. 30 .........................................................Donna Gorum
Jeff Legg

Scotty Moseley
Byron Thomasson

Oct. 31 ......................................................Dustin Kilcrease

Welcome 
Amy Hines, Work Study in Human Resources 
Services, effective Aug. 14.

Jordan Whitman, Work Study in Safety 
Services, effective Aug. 14.

Kaitlyn Huckabaa, Work Study in Member 
Services, effective Aug. 15.

Quinton Maddox, Work Study in Transmission 
O&M, effective Sept. 5.

Riley Graham, Work Study in Substation O&M, 
effective Sept. 5.

Promotions 
Derick Dearmon was promoted to Principal 
Engineer from Engineer I at Lowman, effective 
Aug. 13.

Danny Barnes was promoted to Fleet 
Attendant in Transmission O&M from Evening 
Custodian in Safety Services, effective Aug. 21.

Russell Harper was promoted to Engineer I 
from Engineer II in Telecom Services, effective 
Sept. 1. 

Tabitha Wiggins was promoted to General 
Accountant I from General Accountant II in 
Finance & Accounting, effective Sept. 1. 

Brandon Horn was promoted to Engineer I  
from Engineer II in T&D Technical Services, 
effective Sept. 5.

Retirement 
Best of luck to Harvey Brents, who retired 
Aug. 27 after 39 years of service. His most 
recent position was Operating Technician 6 at 
Lowman.

Cybersecurity Awareness:
5 Common Messy Desk Mistakes to Avoid

1. Leaving computer screens on without password protection: Anyone passing 
by has easy access to all the information on the device; be sure to lock down screen 
settings.

2. Placing documents on the desk that could contain sensitive information: It’s best 
to keep them locked up in drawers and file cabinets.

3. Leaving mobile phones and USB drives out in the open: They likely contain 
sensitive business or personal information and are easy to pick up quickly without being 
caught in the act.

4. Writing user names and passwords on slips of paper or sticky notes: This is 
especially important given that user names and passwords are typically used to log in to 
more than one website.

5. Leaving wallets and credit cards out on the desk: This is more likely to impact the 
employee, but wallets may also possess company credit cards and security badges.
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Congratulations to Russell Keith (Lowman) 
who won September’s photo contest with his 
entry of water vapor rising from the Lowman 
Plant.

Submit your photos now for the October 
contest. If sending an electronic file, please 
send the highest quality possible. If 
sending photos from a phone or mobile 
device, please select “Actual Size” when 
sending the email.

The winner selected on October 20 will 
receive a 75th anniversary tumbler and 
be featured in the November issue of 
Powerlines. 

Send your entries to Christi 
Scruggs at christi.scruggs@
powersouth.com or via 
interoffice mail. g

September photo contest 
winner: Russell Keith


