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Celebrating energy; celebrating cooperatives

Powerlines
October marks Co-op Month, Energy 
Awareness Month and Careers in Energy Week. 
It’s a special time to shine the spotlight on the 
nearly 600 PowerSouth employees who help 
power more than a million people throughout 
Alabama and northwest Florida. From clerks, 
engineers and warehouse workers to line crews 
and those who maintain facilities — all share in 
the success of PowerSouth and its members. 

Some employees serve in public-facing roles, 
and others work behind the scenes. Roger 
Hammonds, Plant Control Systems Specialist at 
Central Generation, said although he’s “a small 
cog in a big, complicated machine,” he’s always 
felt appreciated.

“It takes all the cogs for the machine to run 
smoothly,” he shared. “My fellow employees 
know that my job is to support them in 
every aspect related to the controls software, 
hardware and plant performance.”

Whatever their role, many PowerSouth 
employees stay for their entire careers, thanks 
to a myriad of opportunities, competitive 
benefits and a stable work environment. 

Human Resources Coordinator Jennifer Kelley, 
who came to PowerSouth from a job that 
offered no benefits, said she’s very thankful for 
what the cooperative offers in comparison. On 
the same note, Evening Custodian Dusty Varner 
shared how thankful he is for PowerSouth’s 
tuition reimbursement program.

“I’m grateful the cooperative helped make 
it possible for me to go back to school and 
further my education,” said Varner. “I also 
appreciate my co-workers’ support throughout 
the process.”

Employees enjoy the added benefit of 
knowing the cooperative supports their 
communities, too. Improving the quality of 
life for those they serve has been a mainstay 
of cooperatives since they were first formed 
— whether it’s supporting local nonprofit and 
civic organizations, recruiting new companies 
to the area or investing in the education of 
young people.

Kelley said that PowerSouth’s community 
involvement often hits home personally. 
“It’s amazing to see all the things 

within our community that the cooperative 
participates in.”

PowerSouth employees are pleased to share 
with the public how the cooperative operates, 
the variety of jobs it offers and the ways it 
benefits employees and the local community. 
They do so through plant tours, public events 
and presentations to civic groups and schools 
year-round. 

In this way, PowerSouth’s goal aligns with 
National Careers in Energy Week, Oct. 14-18. 
It’s a time set aside to increase the public’s 
awareness of energy careers and celebrate the 
impact these careers have on the local and 
national economy. 

Working in a technology-driven industry 
that provides such a needed commodity as 
electricity can be rewarding on many levels. 

This month and always, PowerSouth celebrates 
its employees, whose dedication and hard 
work help demonstrate the important role 
electric cooperatives fill in the communities 
they serve.  g

Roger Hammonds
Plant Control Systems Specialist at 
Central Generation

Jennifer Kelley
Human Resources Coordinator

Dusty Varner
Evening Custodian
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One phone call could summon Jonathan Norris 
from Sunday dinner, a birthday party or even 
a good night’s sleep. “When that call comes 
in and I gear up, my family supports me. They 
know it’s my job,” Norris said.

Sometimes that call finds Norris, who’s been a 
PowerSouth Line Technician for the past four 
years, heading out to help get the lights back 
on quickly and safely. Sometimes, it has him 
suiting up for fire department duties. He knows 
the clock is ticking for someone who needs a 
different kind of help. He has to keep his cool.

“Staying calm while the adrenaline’s pumping 
is something every first responder faces. A 
safety mindset and training are crucial, whether 
working as a lineman or responding to a vehicle 
accident or a fire,” he said. 

Norris has been a member of the Red Oak 
Volunteer Fire Department, between Andalusia 
and Florala,  for 10 years and its Fire Chief for 
the last four. He said serving one’s community 
as a volunteer firefighter takes a special 
person willing to sacrifice time and effort for 
no monetary reward. “The smile of love and 
appreciation on someone’s face after you’ve 
saved a life, a pet or their property brings the 
greatest blessing,” said Norris. 

Although Red Oak’s 12 volunteers don’t get 
paid like their career counterparts, they respond 
to the same kinds of emergencies. The role 
requires an agile mind and a strong body. 

Whether rescuing victims from cars or 
buildings, administering first aid or hauling 
hoses up ladders or stairs, Norris’ fireman work 
is physically demanding. Performing tasks in 
dangerous and hot environments, all while 
donned in heavy protective clothing, are 
other similarities between his fireman and 
lineman jobs. 

He explained that skilled firefighters, like well-
trained linemen, must also possess humility 
and bravery. “Being overly confident or arrogant 
leads to scattered thinking. Making reckless 
decisions on-site puts everyone’s safety at risk.” 

Weekly training keeps volunteers’ skills sharp 
and saves crucial time on the scene. Norris 
oversees the sessions and shares PowerSouth 

safety information with his fire station team. 
“Safety topics we cover at work are helpful, no 
matter where you are,” he said. 

Yet even with quick response and training, 
not every call has a happy ending. After these 
situations, the firefighting crew shares thoughts 
and feelings for as long as needed, depending 
on each other and their families for emotional 
support. Norris said he’s thankful for his wife, 
Brittany, and their one-year-old daughter, 
Eva, who make his volunteer work much 
more meaningful.

Norris shared some powerful advice 
with those interested in pursuing 
volunteer firefighting.
“I tell them it could be their loved 
one or good friend who needs 
help someday. Volunteering 
means there’s one more person to 
answer that call, and it only takes 
one person to save a life.” g

Safety tips to remember: 

Determine two ways 
out of every room in 
your home. It’s usually 
a door and a window.

Clear clutter away from 
all exits in your home. 
Make sure windows 
open easily.

Cut your risk of dying 
in a fire in half by checking 
smoke alarms regularly.

Not every hero wears a cape

Fire Prevention Week 
is Oct. 6-12 

* Since this article was written, Norris has hung up his harness and lineman gear for a new role as PowerSouth’s Right-of-
Way Vegetation Specialist. He will continue to serve his community as a volunteer fireman.
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Riddle to represent Central 
Alabama Electric Cooperative on 
PowerSouth Board of Trustees
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THE

RIGHT
TALENT,
RIGHT
NOW
National Disability Employment
Awareness Month
#NDEAM  |  dol.gov/odep

Chase Riddle of 
Prattville, Alabama, 
has been elected to 
represent Central 
Alabama Electric 
Cooperative on the 
PowerSouth Board of 

Trustees. Riddle’s appointment was approved at 
PowerSouth’s August board meeting.

Riddle retired as Director of the Autauga County 
Technology Center. He earned Bachelor’s 
and Master’s degrees in Public School 
Administration and Supervision from Troy 
University. He is a past Board Member 
of the Prattville Area Chamber of Commerce 
and Prattville YMCA, and both the Autauga 
County Rural Development Board and 
Cattlemen’s Association. 

He has served as Vice Chairman and Chairman 
of the Central Alabama Electric Cooperative 
Board of Trustees and holds Credentialed 
Cooperative Director and Board Leadership 
certificates. He maintains the Director Gold 
certificate awarded by the National Rural 
Electric Cooperative Association. g

Phishing — don’t take the bait
Always be on the lookout for seemingly real 
emails from known institutions or personal 
contacts asking for financial or personal 
information. Cybercriminals cast wide nets 
with these “phishing” tactics, hoping to drag 
in victims. 

Tricks criminals use to lure you in:
•  The offer of a financial reward 
•  A threat if you don’t engage/reply 
•  A claim that someone is in need of help

Keep your personal information as private as 
possible. Cybercriminals can use details that 
you may have published online somewhere 
— such as your job title, multiple email 
addresses, full name, and more  — to 
attempt a direct spear-phishing attack on 
you. They can also use social engineering 
with these details to try to manipulate you 
into skipping normal security protocols.

Even if the details appear accurate, when in 
doubt, take the safe route. Do not respond 
and do not click on any links or attachments 
found in that email. Always avoid sending 
sensitive information via email. g

If you receive a suspicious email, you can 
verify whether or not it’s ‘phishy.’ If it comes 
from someone you know, reach out to 
that person directly on a separate secure 
platform. If it’s from an organization, reach 
out to them via customer service to verify 
the communication.

 Source: DHS.gov
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Balancing life off the clock, Chris Tillman drives 
his teen son to swim practice, attends his two 
teen daughter’s cheerleading events, and sings 
with his church’s praise team. Patrick Thrash 
coaches his daughter’s softball team. Ken Clarke 
can be spotted in one of the properties he rents 
or leases. Four children under the age of eight 
and coaching their sports teams keep Matt 
Diamond energetic, while Mitch Pugh enjoys 
time with his 1-year-old.

On the clock, these five men balance different 
kinds of responsibility.

Like tightrope walkers, they carefully determine 
how much electricity PowerSouth will 
generate and how much they will purchase 
for PowerSouth’s members. Sometimes, 
producing the power to meet members’ energy 
needs is most cost-effective. When fuel prices 
are more expensive, purchasing power may 
offset generation costs. Planning ahead helps 
keep rates stable and provide members with 
efficient, reliable energy.

Many variables affect PowerSouth’s energy 
needs. Energy Resources Supervisor Ken 
Clarke and Energy Resources Analyst Patrick 
Thrash constantly evaluate and juggle all the 
components. They project power needs and 
prices for the next day, keeping their eyes on 
the future.

The team reviews other factors, including 
generating unit availability and scheduled 

outages. On the financial side, personnel 
survey market prices and communicate 
with transaction parties to negotiate 
economical purchases.

More than anything else, weather dictates the 
load forecast. Energy Resources personnel track 
it throughout each day and as far into the future 
as possible. Clarke explained, “An unusually hot 
period affects the load forecast. Extremely cold 
weather, like a polar vortex, would also be a 
major factor in projecting demand for a winter 
peaking system like PowerSouth.” 

The availability and price of energy on the 
market is largely determined by weather, too. 
Decreased energy availability or higher prices 
on the market means PowerSouth may need 
to rely on its own generating units for both 
reliability and cost during these periods. 

Once Energy Resources personnel forecast 
the next day’s load, they communicate with 
the plants and Energy Control operators to 
determine which units will meet that load and 
plant startup times. The Energy Control group 
then executes the plan in real time, balancing 
generation, the incoming load and the market. 

Fuels Supervisor Chris Tillman and Fuels Analyst 
Mitch Pugh ensure that the generating units 
committed to operate have the fuel needed 
to run them. This team manages pipeline 
transportation contracts for natural gas and 
directs the fuel from a nationwide network of 

interconnected pipelines to PowerSouth’s three 
natural gas-fired power plants. The cost of fuel 
from each pipeline can vary widely. Tillman and 
Pugh purchase gas at the lowest cost while 
ensuring reliable operation of PowerSouth’s 
generating units. On the coldest days, the 
Fuels staff may dip into PowerSouth’s 1.3 billion 
cubic feet natural gas supply to ensure there 
is enough fuel to operate the cooperative’s 
plants. They also manage coal purchases and 
delivery. “Weather can present a challenge in 
this area, too,” said Tillman. Coal, for example, 
travels seven days down the river from southern 
Illinois. After the Tennessee-Tombigbee 
Waterway flooded earlier this year, barges didn’t 
move from March through June. 

The Fuels and Energy Resources group 
effectively manages nearly $300 million 
annually, or about half of PowerSouth’s annual 
budget. With a steady focus and the right mix 
of abilities, the team’s balancing act ensures 
PowerSouth members have affordable, safe, 
reliable electricity.  g

Power Supply’s high-wire act: Fuels and Energy Resources

(Left to right): Ken Clarke, Mitch Pugh, Patrick Thrash, Chris Tillman and Matt 
Diamond, PowerSouth’s Fuels and Energy Resources group, manage the balance 
of power — purchased and generated — for the cooperative’s members.

29.4%
of PowerSouth’s power 
supply comes from 
purchased sources.
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We Should Have Known
The Democratic Presidential Candidates held 
their Climate Change Debates earlier this week. 
They laid out extensive plans to save the planet 
from what they say is the greatest threat to 
our existence today. Joe Biden put forward 
a $1.7 trillion plan for zero carbon emissions. 
Sen. Bernie Sanders described the situation as 
similar to the crisis faced by President Franklin 
D. Roosevelt in the 1940s. He says his $17 trillion 
plan will save the planet.

For years we have been lectured by 
progressives like Al Gore that the end is near 
(the inconvenient truth is that his predicted 
date of destruction has already passed) unless 
we take immediate action on fossil-fired 
electric generation, manufacturing and public 
transportation. More recently, progressive 
leaders like Alexandria Ocasio-Cortez scream 
that we only have 12 short years to achieve 
zero carbon emissions in our electric generation 
and public transportation fleets to avoid a 
global apocalypse.

The Paris Climate Accord calls for reductions in 
the use of fossil fuels and carbon emissions in 
electric generation, manufacturing and public 
transportation. But we should have known that 
it would not be enough to save the world. If 
we were thinking, we would have known those 
sacrifices would not be enough.

In August, the United Nations 
Intergovernmental Panel on Climate Change 
(IPCC) released a report that verified what we 
should have known. The Guardian, a UK-
based online news reporting organization, 
summarized the report in an article on their 
website. They said, “…attempts to solve the 
climate crisis by cutting carbon emissions 
from only cars, factories and power plants are 
doomed to failure … it will be impossible to 
keep global temperatures at safe levels unless 
there is also a major transformation in the way 
the world produces and consumes food and 
manages land.”

According to The Guardian’s summary of the 
IPCC report, “Humans now exploit 72% of the 
planet’s ice-free surface to feed, clothe and 
support Earth’s growing population, the [IPCC] 
report warns. At the same time, agriculture, 
forestry and other land use produce almost 

a quarter of the world’s greenhouse 
emissions. In addition, about one-half of 
all emissions of methane, one of the most 
potent greenhouse gases, come from cattle 
and rice fields, while deforestation and 
the removal of peatlands cause significant 
levels of carbon emissions.” 

The Guardian says that in the future, these 
problems are likely to get worse. The IPCC 
report says, “Climate change exacerbates 
land degradation through increases 
in rainfall intensity, flooding, drought 
frequency and severity, heat stress, wind, 
sea-level rise and wave action.” 

The article provides anecdotal evidence of 
the crisis. According to them, arctic sea-ice 
coverage reached near-record lows for July. The 
July summer heatwave in Europe produced 
temperatures between 1.5C and 3C degrees 
higher than normal because of climate change. 
Global temperatures were 1.2C degrees above 
pre-industrial levels for the month of July. The 
article states, “This last figure is particularly 
alarming, as the IPCC has warned that rises 
greater than 1.5C risk triggering climatic 
destabilization while those higher than 2C 
make such events even more likely.” 

The article says that, to prevent disaster, “lands 
will have to be managed more sustainably 
so that it releases much less carbon than at 
present. Peatlands will need to be restored by 
halting drainage schemes; meat consumption 
will have to be cut to reduce methane 
production; while food waste will have to 
be reduced.” 

Specific measures suggested in the article to 
achieve a reduction in greenhouse emissions 
include a “major shift towards vegetarian and 
vegan diets. The consumption of healthy 
and sustainable diets such as those based on 
coarse grains, pulses and vegetables, and nuts 
and seeds…presents major opportunities for 
reducing greenhouse emissions.” 

The article concludes, “There also needs 
to be a big change in how land is used.” 
According to the IPCC report, this includes 
policies to promote “improved access to 
markets, empowering women farmers, 

expanding access to agricultural services and 
strengthening land tenure security.” 

The United Nations will hold a conference 
late in 2020 where delegates will plan the 
efforts needed to achieve a zero-carbon 
emission policy and seek global commitment 
to those goals. 

So now we have it. All the work on renewable 
electric generation to replace fossil fuel use, 
the replacement of gasoline-powered cars 
with electric cars, the retirement of coal-
fired generation plants, and energy-efficient 
gains won’t be enough to save us from the 
horrors of climate change. We will have to do 
more – much more - to save ourselves. The 
government will mandate we eat coarse grains, 
nuts, seeds and vegetables instead of meat. 
It will mandate how land is used across the 
world. Government will mandate more women 
farmers to save the world. 

We should have known our sacrifices wouldn’t 
be enough. We will have to do much more. 
Our sacrifices will never be enough for the 
progressive extremists.  And, more importantly, 
those sacrifices will make absolutely no 
difference in what happens to the climate or 
the environment. We 
should have known.

I hope you have a good 
month.  g

Gary Smith
PowerSouth President and CEO
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SERVICE ANNIVERSARIES

James Pugh
T&D Technical Services

39 years, Oct. 14

Nigel Lee
Lowman

40 years, Oct. 22

Bubba Evers
T&D Eng. & Const.
43 years, Oct. 18

Jeff Bundrick
Central Generation 

41 years, Oct. 9

Damon Morgan
Chief Operations
37 years, Oct. 18

Kim Johns
Executive 

34 years, Oct. 14

Carlton Killingsworth
Substation O&M
36 years, Oct. 3

Madison Moseley
Lowman 

37 years, Oct. 25

Debbie Marcum
Member Services

31 years, Oct. 3

Renee Smith
Transmission O&M

35 years, Oct. 1

Mark Dayton
Telecom Services 
33 years, Oct. 20

Todd Merrill
Central Generation 

32 years, Oct. 19

Nancy Williams
Finance & Accounting

31 years, Oct. 3

Robert Gilley
Lowman

31 years, Oct. 10

Donna Gorum
Chief Operations
31 years, Oct. 4

Jason Busby
Lowman

29 years, Oct. 8

Eddie Howell
Lowman

30 years, Oct. 2

Jeff Etheredge
Lowman

30 years, Oct. 2

Jim Warr
Lowman

29 years, Oct. 8

Scott Chastain
Lowman

28 years, Oct. 7

Lisa Cravey
T&D Eng. & Const. 
14 years, Oct. 24

Mike Majors
Member Services

13 years, Oct. 9

Wilton Brock
Transmission O&M

13 years, Oct. 16

Land Sikes
T&D Eng. & Const. 

13 years, Oct. 9

Tammy Mount
Financial Planning

12 years, Oct. 15

Jennifer Kelley
Human Resources Svcs.

13 years, Oct. 9

Russell Wallace
Safety Services 

12 years, Oct. 15

Ashley Barefoot
T&D Technical Services

11 years, Oct. 6

Larecia Fowler
Finance & Accounting

26 years, Oct. 4

Melissa Rhodes
Environmental Services

28 years, Oct. 21

Art Brunson
Legal Affairs & Comp.

20 years, Oct. 27

Will McVay
Central Generation

18 years, Oct. 29

Mike Pollock
Legal Affairs 

18 years, Oct. 29

Charlee Dunn
Finance & Accounting

22 years, Oct. 13

Kelley Fore
Member Services

19 years, Oct. 9

Dorothy Johnson
Safety Services

19 years, Oct. 30

Mathew Walden
Substation O&M 
7 years, Oct. 29

Kyle Hayes
Transmission O&M

5 years, Oct. 6

James Guilford
Energy Services
5 years, Oct. 13

Rhett Cook
Substation O&M
3 years, Oct. 24

Jarrett Bryan
Transmission O&M

2 years, Oct. 23

Jeff Legg
Computer Info. Svcs.

14 years, Oct. 28

Michael Richardson
T&D Eng. & Const.

9 years, Oct. 4

Caleb Goodwyn
Gov’t Affairs & ED

7 years, Oct. 1

Darrell Mann
Executive Division

1 year, Oct. 1

Bryan Parker
Gov’t Affairs & ED

7 years, Oct. 1

Abigail Kelley
Safety Services
1 year, Oct. 22

Amy Ryland
Computer Info. Svcs. 

9 years, Oct. 4

Jordan Whitman
Safety Services 
2 years, Oct. 23

Travis Martin
Central Generation

11 years, Oct. 6

Anthony Taylor
T&D Operations
11 years, Oct. 20

October

25
POWERSOUTH
Monthly Board Meeting
Headquarters employees should wear 
business casual attire.
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Comings and goings Happy Birthday!
Oct. 1 ............................................................... Katie Johnson

Dilan Manring

Oct. 2 ......................................................................... Ken Davis

Horace Horn

Johnny Mack

Oct. 4 .........................................................Anna Copeland

Oct. 7 ........................................................Matthew Fowler

Oct. 9 ...............................................................Mark Criswell

Oct. 11 .............................................................Ed Arrington

Mark Craig

Oct. 12 ........................................................ Linda Eastman

Terry Hall

Carlton Killingsworth

Oct. 13 ................................................................. Russ Jones

Benji Jordan

John Loper

Oct. 14 .......................................................... Danny Barnes

Belinda Dunn

Jason Hawkins

Kim Hollinghead

Oct. 15 ................................................................. John Dean

Dusty Varner

Oct. 16 ...................................................... Buddy Manring

Oct. 17 ................................................Heather Anderson

Craig Fore

Oct. 19 .....................................................Anthony Elmore

Carl Ham

James Taylor

Oct. 20 ............................................................. Kevin Brown

John Johnson

Oct. 22 ......................................................Michael Harkins

Lisa Veasey

Oct. 23 ............................................................. Ron Graham

Leigh Grantham

Oct. 24 ..........................................................Thor Huebner

Oct. 25 ..........................................................Tracey Canant

Oct. 26 ....................................................................Abb Riley

Oct. 27 ..........................................................Kevin Freeney

Earl Henderson

Mark Phillips

Oct. 28 ................................................................. Brad Bryan

Phil Bush

Chris Houk

Tammy Little

Oct. 30 .........................................................Donna Gorum

Jeff Legg

Scotty Moseley

Byron Thomasson

Oct. 31 ......................................................Dustin Kilcrease

Welcome 
Chelsey Manring, Administrative Clerk in 
Human Resources Services, effective Aug. 12.

Derek Glidewell, Groundskeeper in Safety 
Services, effective Aug. 12.

Maggie Brown, Work Study in Human 
Resources Services, effective Aug. 12.

Dylan Dee, Co-op Engineer at Central 
Generation, effective Aug. 19. 

Noah Kelley, Work Study in Finance & 
Accounting, effective Aug. 21. 

R.J. Carrasco, Work Study in Safety Services, 
effective Aug. 26.

Josh Williamson, System Operator II in Energy 
Services, effective Aug. 30.

Promotions 
Blake Odom was promoted to Principal 
Engineer in Planning, Regulatory & 
Compliance, effective May 16.

Jackson Smith was promoted to Engineer II in 
the Engineering Division, effective July 29.

Alex Short was promoted to Utility in Legal 
Affairs, effective Aug. 12.

Retirements 
Best wishes to Lloyd Phillips, who retired  
Aug. 8 after 37 years of service. His most recent 
title was ROW Vegetation Specialist I.

Congratulations to Keith Lynch, who retired 
Aug. 9 after 36 years of service. His most recent 
title was Substation O&M Services Supervisor.

Good-bye and good luck 
Carson Palmer, External Affairs Intern in 
External Affairs, effective Aug. 2. 

Matthew Trest, Economic Development 
Intern in External Affairs, effective Aug. 9. 

Meredith Bell, Work Study in Human 
Resources Services, effective Aug. 13.

Central Generation:
Connie Lawrence (ext. 2400)

McIntosh:
Stevie Anderson (ext. 8036)

Headquarters:
Christi Scruggs (ext. 3734)
Brenda Turner (ext. 3438) 
Baynard Ward (ext. 3330)
Wanda Woods (ext. 3369)

Lowman:
Nick Grana (ext. 8135) 
Jamie Waite (ext. 8158)

ACRE Membership Committee: 

Why Join ACRE?
ACRE, the Action Committee for Rural Electrification, is a Political 
Action Committee (PAC) that unites cooperative members across 
the nation to protect the future of electric cooperatives and 
the rural electrification program. Join ACRE to help influence 
the decision makers who determine the future of electric 
cooperatives and help preserve our way of doing business. 

How to Join:
Contact any member of 
PowerSouth’s ACRE Membership 
Committee to receive a form, 
fill out the form and return 
it to Wanda Woods in the 
Communications Department. 
If you choose payroll deduction, 
your dues will be automatically 
deducted from your paycheck. 

Regular: $25 per year ($1 per pay period)

Century: $100 per year ($4 per pay period)

Vice President: $250 per year ($10 per pay period)

President: $500 per year ($20 per pay period)

Leadership Circle: $1,000 per year ($40 per pay period)

Membership Levels:
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October photo contest 
winner:  John Nelson

Congratulations to  John Nelson (Lowman) for winning this month’s photo 

contest. October’s photo contest theme was Seasonal Color.

November’s photo contest theme is Home Sweet Home.

IMPORTANT: When sending photos taken with a mobile device (cellphone), be 
sure to send the highest quality possible. 

The submission deadline for the November contest is October 15. Please submit 
only one entry per employee per month.

Send entries to Christi Scruggs at christi.scruggs@powersouth.com or via 
interoffice mail.  g


