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There are good people 
that work here — and 
that’s one of the best 

parts, the camaraderie.

“

“

Nick Grana
Plant Safety & Training

Representative

STACY CARPENTER
INSTRUMENT REPAIRMAN

Prior to joining the Lowman team, 
Carpenter was an electrician in 
construction work and spent several 
years working in a paper mill. 

What sparked your interest in the 
electrical field? 
Out of high school, I couldn’t make up my 
mind what to do. My brother was into it.  
I just kind of fell in with him, and I’ve done 
it ever since. Once you’ve done something 
for so long, there’s not much changing. 

What are some positive parts of being 
at Lowman? 
I enjoy what I do. Actually, I built my house 
here. If you go to the tenth floor, you can 
almost see the roof of my house. 

Do you have any hobbies? 
I like to drag race mostly. There’s not many 
people around here that do it. 

How did you get into that? 
I had an uncle that was into it. Him and my 
aunt got a divorce, and me and him didn’t. 
We stayed best friends. He was actually in 
Maintenance here for 30 years. I’ve raced 
ever since I was little. I don’t do the street 
racing or anything like that. It’s what they 
call High Dollar Bracket Racing. I’ve traveled 
all over for it — Michigan, Tennessee, 
Louisiana, Texas, all over. 

Is there any family you want to 
mention? 
I have a daughter and a wife, who is a big 
supporter of everything I do. We’ve been 
married for 25 years. She stands beside me 
100%. 

After 51 years as a pillar of PowerSouth’s 
generation fleet, the Charles R. Lowman Plant 
will cease operations as a coal-fired power 
plant this month. On August 13, employees 
burned the last of the plant’s onsite coal. 

To help to commemorate Lowman’s five 
decades of round-the-clock operation, this is 
a final look at the employees who contributed 
over the years to the ultimate goal of safely 
delivering power to its members. 

Nick Grana, Plant Safety & Training 
Representative
Like many others, Grana started in the Utilities 
department. He was responsible for shoveling 
coal, primarily, and doing other odd jobs. 

“I spent a year in Operations after that and got 
to know the plant a lot better,” he said. “Then, 
I was a Maintenance Technician for seven 
years — then a Maintenance Scheduler. That 
was before I moved into the safety aspect. I’ve 
jumped around everywhere in my 30 years here.” 

Grana became Plant Safety & Training 
Representative in 2014. He described the job 
as being “involved in all the safety programs 
at Lowman and McIntosh…holding monthly 
safety meetings and offering integrated 
training for employees to advance.” 

Before PowerSouth, Grana served in the 
National Guard and worked for a company 
rewinding and rebuilding motors. 

The job at Lowman has been rewarding. 

“I’d just turned 20 when I started here,” he said. 
“I got the opportunity to learn a lot of things 
like welding, fan balancing. I also learned 
about being around people. There are good 
people that work here — and that’s one of the 
best parts, the camaraderie. One of my favorite 
things, being in safety, is showing these guys 
that I really do care, and I want to help them 
go home the same way they came to work.”  

Grana enjoys deep sea fishing. “I’ve got a small 
20-foot boat, and I like to get together with 
friends and family and try to catch whatever’s 
biting.”

He has two children and a grandson. “I like 
to spend as much time with him as I can,” he 
said. “Seems like yesterday my kids were just 
small.” 

With the coal plant closing and PowerSouth 
transitioning to the natural gas-fired Lowman 
Energy Center (LEC), fewer employees will be 
required.  

Despite the uncertainty, Grana maintains 
positive feelings toward PowerSouth. 

“There are people out here I care about that 
aren’t going to have a job,” he said. “That hurts, 
but PowerSouth did the best they could, and 
[President & CEO] Gary Smith did his best to 
help any way he could for those that won’t 
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There’s not one specific 
thing to do, and I like 

that because you don’t 
do the same thing  

every day.

“

“

Edward James
Utility Technician 3

DAVID HORTON
OPERATING TECHNICIAN/MIXED 3

In 1987, Horton was hired at Lowman 
as a junior operator. He has never 
been in a department besides 
Operations. 

You’ve probably seen some changes 
over the years? 
Yes. Back then, we had a lot of people 
and we ran 100% of the time, as hard as 
we could go. Megawatts here were very 
important. I saw us swap over to the 
computer age as far as how we control 
equipment, and another big change 
is the increased importance of the 
environmental side of it. Recently, it’s more 
about emissions and how we monitor 
them, especially in the ‘90s and 2000s.

How big has the change in workforce 
been? 
I believe we had 180 people at one time.  
In Operations, when I first came out here 
we had at least 11 people per shift and 
probably about nine or 10 supervisors. 
There were two on a shift. There was a lot 
more work involved in the way things were 
set up. We’ve engineered a lot of it out. To 
compare that to now, we run six or seven 
people on a shift with one supervisor. 

What has been your favorite part of 
the job? 
Troubleshooting. Every now and then, it’s a 
nice challenge to have a little problem that 
you can work your way out of that isn’t too 
aggravating. 

Is there any family you would like to 
mention? 
We’re big on family. I have a wife and two 
daughters. The last one just graduated 
from college. We spend a lot of time seeing 
them and helping them any way we can. 

get to stay. PowerSouth built my house. It put 
my kids through college, and it’s given me 
everything I need to do my job safely and help 
others do their job safely.” 

Edward James, Utility Technician 3    
“We always did whatever needed to be done.”  

That’s how Edward James described his job in 
Utilities. 

“There’s not one specific thing to do, and I like 
that because you don’t do the same thing 
every day,” he said. “You don’t worry about a 
set routine.” 

For James, getting hired at the Lowman Plant 
was a goal to help him provide for his family. 
He’d worked at a sawmill and lumber mill, and 
he went through the application process a few 
times before being hired.  

“I finally got a break and got on over here,” he 
said. “I really came here for more money and 
better benefits for my kids at that time — and 
I’ve liked working over here.”

Through his Lowman career, James 
encountered several people to help him along 
the way. Some of the names he mentioned 
were Sam Phillips, Calvin Davenport, Mike 
Barton, Brian Reeves and Mitch Beasley.  

“Just about everybody in the Utilities 
department,” he said. “I like those guys down 
there.” 

James spoke about the plant’s closure and 
transition process. 

“To sum it up, I really love this job,” he said. 
“I hate it’s coming to an end, because I like 
working here. I was planning on retiring here, 
but I can understand the way the world is 
going now. Now I’ve got to go out and find 
somewhere else to retire. I hate to see it going 
down.” 

When he’s not working, James enjoys fishing 
and being outdoors. His love for fishing started 
at the age of five, when his grandmother 
would take him on fishing trips. 

He also enjoys being with his family. 

“I’ve got a lovely wife,” he said. “We’ve been 
married for 24 years. I can’t ask for any better 
kids than what I’ve had. One is a welder, and 
one just graduated from Jacksonville State 
University. He’s got a family, so I’m a grandad 
of three.” 

His thoughts on being a granddad? 

“I love it,” he said. “To be honest with you, you 
do more for them than you probably would 
have done for your kids.” 

Continued on page 4  
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I know it’s a hard 

decision for them to 
make. I just take it a day 

at a time. 

“

“

Russ Jones
Maintenance Technician/

Mixed 3

EDDIE HOWELL
UTILITY TECHNICIAN 5

Howell started at PowerSouth in 
1989 and has worked in the Utilities 
department ever since. 

When did you become a Tech 5? 
That was probably about seven or eight 
years ago. I had to do a computer class 
and study. I didn’t want to do it, but I did. It 
wasn’t as bad as I thought it was going to 
be, and I was proud to be able to do it. 

Your favorite part of the job? 
Running the bulldozers and equipment. 
It took me three years to get comfortable 
with it, but I love doing it now. 

What brought you to PowerSouth? 
A plant manager at the time, Herman 
Williams, he and his wife helped me get on 
out here. She was my English teacher when 
I was in school at Leroy. 

What do you like to do outside of 
work? 
I’m a bowler. I also like to go watch football 
games – high school, college. 

Ever bowled a 300? 
No, I’m not one of those, but I’ve got my 
own shoes and bags. 

What’s an interesting fact about you? 
I’m a twin, and I’m about five minutes older 
than my sister.

Russ Jones, Maintenance Technician/
Mixed 3
“I was just a young’un when I came out here,” 
said Russ Jones. “Wasn’t but 21 years old. 
Thought I knew everything but didn’t know 
nothing.” 

Jones started out handling coal, which he 
would do for several years.  

“It wasn’t too bad,” he said. “I enjoyed the 
work. It was good to work down there — a 
lot of good folks and all. They taught me a lot, 
but they worked crazy shift work. For a young 
man, that was rough.”

Jones soon got a bid to become a Utility 
Operator but always wanted to be in 
Maintenance. 

He is no stranger to work, either.  

“My daddy was over a rural water system,” said 
Jones. “When I was 14 I was helping him put 
in water lines, fix water leaks and read water 
meters. When I turned 16, I worked two years 
at a grocery store during high school. When 
we graduated, everybody else went to the 
beach, and I went to work.” 

He credits his father for being a strong mentor 
who imparted his work ethic. “His whole thing 
was if you’re not going to do it right, then 
don’t do it at all. He also said if you always do 
what’s right, you won’t be wrong. He instilled 
both those things in me.” 

With his father serving as a role model, it’s no 
surprise Jones would find the best in others 
over the course of his Lowman career. 

“Especially coming here at a young age, there 
were so many people willing to help,” he said. 
“I can’t think of one person from when I came 
to Maintenance that hasn’t helped me in one 
way or another.” 

Jones is also very clear about his hobbies 
outside of work. 

“I work so I can afford to hunt and fish,” he said. 
“I’ve been married for 24 years, and I’ve got a 
16-year-old son. Outside of that, I go to church 
on Sunday like every good Southern country 
boy is supposed to do.” 

He mentioned the plant’s closure. 

“There wouldn’t be hard feelings if I didn’t 
get one of the jobs at the LEC,” he said. “I’ve 
actually gotten to know some of the upper 
management, and I know they tried hard to 
keep us all around. I understand why they 
did what they did. I know it’s a hard decision 
for them to make. I just take it a day at a time. 
Everybody that knows me knows I’m just an 
old country boy. I just hunt, fish and keep 
to myself. When they came out with social 
distancing because of COVID-19, I said I could 
do that, because I’ve been doing it for years.” 
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Over time, I’ve probably 
done a little of 

everything — running 
mobile cranes, front-end 
loaders, dozers, tractors, 

whatever. 

“

“

Nigel Lee
Utility Technician 5

Nigel Lee, Utility Technician 5
Nigel Lee has a reputation among Lowman 
employees as an honest person who has 
served as a mentor for many. 

Like many, he started out handling coal. In 
1986, he became a heavy equipment operator 
— the equivalent of Utility Technician 5 under 
the plant’s newest classification system. 

“When they changed over to the tech 
classifications, I had been heavy equipment 
operator so long I just got it,” said Lee. “Guess 
you could say I grandfathered in to Utility 
Technician 5. Over time, I’ve probably done a 
little of everything — running mobile cranes, 
front-end loaders, dozers, tractors, whatever. 
There’s also welding repairs and building 
things, helping with maintenance, digging up 
water lines.” 

Over his time at Lowman, Lee had the 
opportunity to meet several who had an 
impact on him. 

“Earnest Coleman was my operator, and I 
was his helper,” he said. “I worked with him 
a lot, and since I had a welding background 
he let me do a lot of the welding and cutting 
things. Earnest was a good one. He had a lot 
of experience, and he was a good operator 
to work with. He had a sense of humor. He 
would sometimes, on lunch breaks, take that 
cellophane paper and ease around behind 
somebody and bump them in the ear with it. 

Of course, it sounds loud and it kind of catches 
you off guard so you get a little jump out of 
people. You see a lot of funny things out here.” 

Lee mentioned a few others as impactful 
individuals. 

“Henry Ott was the first supervisor I had. I don’t 
think he had a lot of power plant experience, 
but I thought he was a pretty good supervisor. 
He treated people fairly. Robert Bumpers was 
another supervisor. He was probably the most 
encouraging supervisor, because he would get 
me to do jobs that I knew he was confident in 
me. One of my most recent supervisors is Mike 
Barton, and I like working with him. He seems 
to have a lot of confidence in me.” 

Outside of work, Lee enjoys hunting, fishing 
and spending time with his family. 

“I attend church and try to serve the Lord,” 
he said. “Me and my wife, we like to spend 
a little time together. Do a little traveling 
from time to time. Hope to do a little more 
here pretty soon. I’ve been married for a 
little over 43 years. I’ve got two sons and four 
granddaughters.” 

Lee said being a grandfather can be pretty 
interesting. “Them granddaughters’ll steal your 
heart if you’re not careful,” he said. “I enjoy 
spending time with them and taking them 
places.” 

Continued on page 6  

MARLIN O’GUYNN
ELECTRICIAN

Since starting at Lowman in 2004, 
O’Guynn has found several people 
willing to give him guidance. 

Do you have any particular mentors 
you want to mention? 
There have been a lot. Roy Guy was one 
of the main ones in electrical when I got 
here. He ended up being a real good 
friend before he retired. Charlie Etheridge 
in IC&E — he never had a dime’s worth 
of trouble showing me anything on the 
instrument side. It wasn’t my job, and it 
wasn’t his job to teach me anything about 
the instruments, but he did and still does. 

What is the best part of being an 
electrician at Lowman? 
Not being confined to one area. I like being 
able to work from the main gate all the 
way to the back of the plant— being able 
to work on all of it, every area. 

Do you have any hobbies you enjoy 
when you’re not at work?  
Biggest thing is spending time with my 
family. We hunt, fish, take little vacations. 
I’ve got a boy and a girl that have already 
graduated high school, college, and moved 
out on their own. I have a granddaughter 
going on three years old. I have one that’s 
a senior this year. 

What’s it like being a grandad? 
Very, very enjoyable. When your kids get as 
old as mine are now, you forget how they 
were when they were young. It brings it all 
back. 
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I look at everyone out 
here as family.  

I can honestly say 
that I love the people 
out here as if they are 
brothers and sisters.

“

“

Scottie McBride
Maintenance Technician/

Mixed 3

Scottie McBride, Maintenance 
Technician/Mixed 3
Before arriving at PowerSouth, McBride worked 
at a parts store in Jackson. He grew up just a 
few miles from the Lowman Plant. 

“I had never been down this road,” he said. 
“My church is not far from here. I had a friend 
that worked here. He told me there was a job 
opening and asked if I would be interested. I 
said sure. It was the first and only time I ever 
filled out an application for PowerSouth, and I 
got hired.” 

His favorite part of his job? 

“I love my job, period. There’s no specific 
thing,” he said. “I preach, and I have a motto 
that I keep with me every day: I can do all 
things through Christ Jesus who strengthens 
me. So, I leave home with that attitude. 
Nothing’s so bad that I can’t handle it, that God 
can’t conquer it. That’s how I approach my 
work.” 

McBride took stock in many of the lessons he 
had been taught by different people. 

“There hasn’t been one mentor in particular,” 
he said. “Can I break them down to you? Kenny 
Weaver — I admired his work ethic. George 
Rhodes and James Bayles, their craftiness. Fred 
Smith, his wisdom. Kevin Brown and Wayne 
Phillips, their patience. And a guy named Lynn 
Cooper — he no longer works here — for his 

spirituality. I try to take a little of everybody, like 
a pot of soup that you mix all together.”  

Outside of work, McBride is pastor of Jackson 
Street Baptist Church. He enjoys fishing and 
spending time with his family. 

“I’ve got two boys,” he said. “One that has 
a year left at Troy University and one that’s 
already graduated from Troy, so I’m so proud of 
those young men.” 

McBride reflected on the closure of the plant. 

“I look at everyone out here as family,” he said. 
“I can honestly say that I love the people out 
here as if they are brothers and sisters. I dread 
the day — no matter if I stay or go — that 
some people I’ll never see again, probably. I 
hate that aspect of it because I’ve grown to be 
able to talk to people like I would someone in 
my own house. That part of life I will miss, and 
I dread that day. I feel like God has a plan for 
all our lives, though, and I’m trusting God with 
whatever the process may be. 

As far as moments that stuck with him, 
McBride shared a humorous interaction 
between he and Gary Smith. 

“We had a little luncheon, and Gary Smith 
said that the safety prize was going to be 
upped to $200,” he said. “So I decided to add 
a little humor to it, and I raised my hand and 
asked him if the $200 was going to be apiece. 

BRYAN PANSING
OPERATIONS SUPERINTENDENT

As Operations Superintendent, 
Pansing was tasked with overseeing 
the plant from an operations and 
maintenance standpoint. He holds 
an engineering degree from Southern 
Illinois University. 

What were you doing before you 
started at PowerSouth? 
I was still an Operations Superintendent, 
up in Kentucky. 

Have you held that positon your 
entire professional career? 
Almost. I was made Operations 
Superintendent at 28 years old. I was 
managing supervisors that were old 
enough to be my father, in some cases 
they went to school with my father. 

What are your thoughts on the plant 
closure? 
It’s a challenging and heartbreaking time. 
I didn’t expect it to come this fast, though. 
With the environmental regulations, I could 
see it coming. 

Is there any family you would like to 
mention? 
I’ve got two boys and a wife. My oldest is a 
third-year cardiothoracic surgeon, and the 
other one is an engineer. 

What’s been your favorite part of the 
job? 
The startup of a unit is fun. Almost every 
start up is a little different because you run 
into problems. I like solving problems. With 
this job, you never know what you’re going 
to be faced with. You can think you can 
have an easy day — all of a sudden it turns 
into a bad day. That’s what makes it good. 
It’s not the same old deal everyday — day 
in and day out. 
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Jessie McConico, Jr.
Operating Technician 3

He joked like he was going to break out a 
calculator and see. It would have been about 
35 cents each. Everybody cracked up. Now 
every time I see him, he always reminds me of 
the little joke I had.”  

Jessie McConico, Jr., Operating 
Technician 3   
As an Operating Technician, McConico is one 
of the individuals at Lowman responsible 
for checking equipment and making sure 
everything is running well. 

“You don’t want to have to worry about 
anything tripping out or overheating,” he 
said. “When we run like normal, I make sure 
everything is running well outside. Sometimes, 
I help inside the control room, too.” 

McConico, who spent around five years 
in Utilities and another two years in the 
warehouse, said he has enjoyed Operations 
the most. 

“I’m an Operations man all day long, because 
it’s a challenge” he said. “I wanted to be a Plant 
Operator. I had a plan before this place started 
to close down. When they said we had two 
years until we shut down, I had already started 
doing a few things to get closer to the goal, 
but not really having time to master it. I kept 
learning some little things, though. Didn’t 
let that stop me. Like I tell everybody, if you 
learn something every day then it’s not a day 
wasted. It’s a good day.” 

McConico describes himself as a workaholic. 

“I work a lot,” he said. “I worked at a contractor, 
worked for my Dad. We’ve had a lawn service 
for a long time. I’ve got a funeral service, too. 
When I started here, a guy told me I could 
quit cutting grass. He said I had this job 
and that we’ll always make power. I knew I 
might better keep my outside job, too, so I 
did. Now, if I don’t end up staying, at least 
I’ve got something. It won’t take the place of 
this, but it’ll be something that I won’t be in 
the soup line trying to make ends meet. I’m 
a workaholic. I kick my daddy for it, but I’m 
Jessie, Jr. for a reason, I guess.” 

McConico is married with two children. When 
he’s not working, he spends time with them. 

“My boys are my life,” he said. “They like 
doing what I do. I drag race, too, and they like 
that. One is 5, and one is 12. We do services 
together, and we work a lot together. We’re 
always together. I spend a lot of time with 
them trying to make them good young men. 
I’m trying to make it so when folks see them 
coming, they’re glad to see them coming and 
not see them going.” 

Drag racing, McConico said, was something 
he fell into because of his father. “My daddy 
used to fool with cars a long time ago, and 
my Momma always said he’s kind of living 
through me,” he said. “I just like speed. It’s just 
something where you let your hair down and 

get a release. Most folks go fishing, hunting — 
I go to the race track to relax.”

As far as mentors, McConico said there was 
one in particular he wanted to mention — 
W.R. Jones. 

“I lived and died by that man because he 
taught me everything I know,” he said. “He 
was one of those guys that if you didn’t do 
something right, he wasn’t going to pass 
you off. You had to know how to do it. I had 
a chute I was responsible for one time, and a 
supervisor has to go through it to sign off on 
everything. They looked at my chute and said, 
‘You got every one of these with W.R. Jones?’ 
Nobody ever had, because he was strict. Most 
of them wanted it the easy way. He knew this 
place like the back of his hands. You could call 
and ask him anything. He’s definitely missed — 
he died after a car wreck.” 

McConico also shared a PowerSouth memory 
that has stayed with him. 

“I met Gary Smith in Washington, D.C.,” he said. 
“I noticed he had a Mickey Mouse watch, and 
I asked him about it. He told me it keeps him 
grounded. I’ve always admired him for that. 
He taught me a lot about the man he is by his 
watch.” 

“

“

 Like I tell everybody, if you learn something 
every day then it’s not a day wasted.  

It’s a good day.

Continued on page 8  
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From the river to where 
the coal falls on the 
ground, it’s a group 

effort. We work really, 
really well together. 

“

“

Patrick Paul
Utility Technician 5

Patrick Paul, Utility Technician 5
Paul started in Utilities and stayed there his 
entire career. As so many others in the Utilities 
department have said, the appeal for Paul was 
the unpredictability of the work. 

“When you walk in that door, you really don’t 
know what you’re going to be doing,” he said. 
“It wasn’t monotonous, and I liked running the 
equipment. I was always the kind of person 
who said if it had wheels or tracks, I wanted to 
learn how to run it.” 

In the Utilities department, one of the primary 
responsibilities is loading and unloading coal 
from barges, which can be interesting. 

“There’s changing conditions on the river,” 
he said. “We’ve been out there with ice on 
barges, in flooding rain — it’s kind of exciting 
in a way. Sometimes it’s nice. If you’re at work 
on a sunny day, and you’re down at the barge 
with people on the river, it’s almost like you’re 
separated from the plant.” 

Paul said he enjoyed the group work aspect of 
being at PowerSouth. 

“From the river to where the coal falls on the 
ground, it’s a group effort,” he said. “We work 
really, really well together. There’s not much 
we can’t do. We never say ‘no,’ no matter what.” 

Part of working as a team is finding people to 
trust.

“I can’t think of a single veteran operator that 
hasn’t shown me something,” he said. “One 
of the operators I worked with for a long time, 
John Perine, he retired five, six years ago. He 
gave me a lot of advice. He would actually let 
me operate sometimes. He just had a lot of 
confidence in me, and that gave me a lot of 
confidence in myself. 

“Another was Mr. Nigel Lee. He’s the easiest 
going man you can find. He’s the most honest 
person you’ll ever be around, too. You can’t say 
that about a lot of people.” 

Paul also shared some memories of his time at 
Lowman, including Hurricane Ivan.  

“We had barges downriver, and they wanted 
them out,” he said. “We worked all night long, 
unloading barges. We stayed out here for 
days, rode a hurricane out in the break room. 
I remember that morning the doors were 
blowing open. We went out and filled silos.” 

Outside of work, Paul enjoys the outdoors and 
staying busy with a variety of activities.  

“Last year, I got to go on the ACRE trip,” he said. 
“That was really good to go up to Washington, 
D.C., with my wife. I love the outdoors. I’ve got 
three kids, all under the age of 10. It’s busy. It 
doesn’t give you a whole lot of free time, but I 
like to tinker with small engines and read, too, 
if I find a good author.” 

BRIAN SMITH
ELECTRICAL INSTRUMENT  

SUPERVISOR

Smith is the only Electrical Instrument 
Supervisor at Lowman. He stays busy 
outside of work, taking care of  
35 head of cattle and bailing hay. 

What is your job like? 
I oversee the day-to-day running of the 
electrical systems and instrument needs at 
the plant. I assign jobs and take care of all 
the electrical instrument maintenance. 

What brought you to PowerSouth? 
I was at a plant nearby when I got the 
opportunity to come up here. I thought 
about it and thought about it, and I 
said, ‘Well, everybody is going to need 
electricity from now on.’ So I figured that 
would be a good place to finish out my 
career. I’ve enjoyed it. Now they’re shutting 
it down. You never know what to expect. 

Is there a memory that sticks with 
you? 
The day we got the news of the plant 
closure. I can remember the shock in 
everybody’s face, and just the uncertain 
future that everybody was suddenly about 
to deal with.  

Have you had any mentors? 
I definitely want to give a shout out 
to Justin Williams. Right now, he’s in 
Engineering. He’s kind of taken me in 
and showed me the ropes. Has definitely 
helped me out a lot. 
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One thing of the 
toughest things when 
you’ve been here this 

long, you have so 
many people to know 
and learn and they’ve 

gone on in one way or 
another.

“

“Chuck Reeves
Operating Technician 6

Chuck Reeves, Operating Technician 6
As an operator with decades of experience, 
Reeves has seen a lot of changes at the plant. 
The job itself, he said, is different. 

“I’m not saying any one way is necessarily 
better than another,” he said. “Back then, you 
were most interested in making megawatts 
and doing the work. Now it’s more safety 
oriented. Plus, the equipment was all new back 
then and everything ran like it was supposed 
to. So it’s less efficient now, but it’s safer.” 

Reeves elaborated on some of the differences 
in equipment he’s seen in his 43 years of 
employment. 

“Just take Unit 1,” he said. “To start out all 
the controls were pneumatic — air pressure 
controlled all the stuff in the mills. Then they 
went to what is called electro-pneumatic, then 
digital and computer and everything else. 
We’ve had to learn all these different controls 
that many times over the years.” 

He has also seen plenty employees coming 
and going for numerous reasons. 

In identifying mentors, Reeves said he trained 
with several people over the years. Training 
was different in those days, as supervisors 
would send a team of employees through the 
then-newly built Units 2 and 3 to trace out the 
system. 

“To be honest with you, I don’t think the 
supervisors knew anything more about it than 
we did at the time,” said Reeves. “They were 
new to those units also. I think they just went 
through and took the best of everybody’s 
work, and that’s how they knew what they 
knew about it. I think the average age in 
operations back then was maybe 25. Now the 
average age is probably 55, just guessing.”

Outside of work, he enjoys woodworking. He 
was introduced to the hobby when his son 
had an assignment for Ag class. 

“We started out with making pens with 
different woods, different materials,” he said. 
“The pens come in a little kit that has refillable 
cartridge parts and all the metal parts. We 
graduated from pens to anything from shaving 
razors to candlestick holders. Then we got into 
making game calls and Christmas ornaments.  
I try to do just enough to cover expenses.” 

He also enjoys fishing and traveling. He looks 
forward to retirement, when he plans to do 
more of both.   

“I’d like to spend about two weeks or longer 
down in Florida,” he said. “The thing about it, 
though, is I don’t have to come back to work 
tomorrow. I might just decide to stay three or 
four weeks if I want.” 

Reeves has two kids — a daughter, 36, and a 
son, 30. g

TIM SULLIVAN
PAINTER/SANDBLASTER/

MIXED 1

Sullivan is capable of performing 
many types of jobs at Lowman, and 
he’s been on standby just in case there 
were any painting or sandblasting 
needs. 

What do you do in your job? 
I can do anything from helping a mechanic 
to doing preventative maintenance — 
checking oil, greasing, that sort of stuff. 
Sometimes it could be jobs like spraying 
for mosquitoes. You never know. 

Have you had any mentors in your 
time here? 
He’s dead and gone on to his reward now, 
but Gerold Shoemake was one. He ended 
up being a Utilities supervisor, but he was 
a Heavy Equipment Operator when I came 
in. I started in Utilities, and he helped me as 
far as teaching me the ropes. Fred Odom is 
another one. He got called to preach, and 
it’s kind of ironic because I’ve been called 
to preach since. I can remember him telling 
me the Lord had a plan for me. Rodney 
Mullins and Dewayne Dearmon were also 
mentors for me. 

What do you do outside of work? 
I enjoy playing with my grandkids. Doing 
a little hunting and fishing. Just spending 
time with my family, cooking and doing 
things like that. Three of the grandkids we 
get to keep a pretty good bit. My other 
granddaughter is out in McKenzie. We just 
enjoy spending time with them. I’ve got a 
little pony farm, and they enjoy that. 

Anything else you want to mention? 
I preach in Calvert. There’s also my church 
family. Something is always going on at the 
church. It keeps my plate full. It’s a blessing. 
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While it has nothing to do with baseball, a 
project that will help energize the economy 
in Geneva County and the surrounding 
area did begin with a “Field of Dreams.” 
PowerSouth, Wiregrass EC and the Geneva 
County Commission have teamed up to 
construct a 45,000-square-foot speculative  
building in the county’s 400-acre Industrial 
Park, hoping to attract new businesses 
and jobs.

As what’s known as a spec building, the 
facility is being constructed for eventual sale 
or lease. It is designed to meet the space 
requirements of a large manufacturer, with 
the potential to double space to 90,000 
square feet. In addition, the site’s acreage 
can accommodate further expansion. With 
this land, this project is one of the largest 
of its kind in the state, positioning it as a prime 
location for a large business. 

“Economic development partnerships like this 
are a win for everyone, bringing valuable jobs 
to the area,” said Wiregrass EC Chief Operating 
Officer Brad Kimbro, expressing thanks for 

PowerSouth’s help and support. “We’re hopeful 
that a large business will see the potential of 
the property and our local workforce.” 

The Geneva County facility will be the 23rd 
project PowerSouth’s Business Development 
Loan Program has funded. PowerSouth will 
fund 50% of the construction, up to $600,000. 

Wiregrass EC will serve the building’s energy 
needs and provide 25% of the total project 
cost, up to $300,000. The Geneva County 
Commission will contribute the remaining 
25%. PowerSouth’s Governmental Affairs 
& Economic Development Manager Taylor 
Williams expects the building to be completed 
in February. 

On Aug. 10, project partners gathered for a groundbreaking ceremony. They included (left to right): Wiregrass EC COO Brad 
Kimbro and CEO Les Moreland; Wiregrass EC Board Member David Winstead, Wiregrass EC Board Member Donald Ray 
Wilks, Wiregrass EC Board Secretary Debra Baxley, Friend Bank Vice President Jamey Jackson; Wiregrass EC Board Member 
Danny McNeil; PowerSouth Economic and Community Development Representative Caleb Goodwyn; Alabama Sen. Donnie 
Chesteen; and U.S. Rep. Jeff Sorrells.

This rendering of the spec building
shows the capacity for doubling its 

operations space, making it even more 
attractive for a large manufacturer.

Dream team partners: If we build it, they will come  
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Positioning for economic wins in Florida  
Exciting opportunities are ahead for 
PowerSouth’s Florida members, as well. 
Scarlett Phaneuf, PowerSouth’s Economic 
Development Representative in the state, said 
innovative efforts are energizing the economy. 
New jobs and business facilities have been 
announced, even during times that are difficult 
due to the pandemic. 

“We’re working to promote the area and 
engage potential industries and businesses,” 
Phanuef said, “although we’ve had to reinvent 
the methods.”  With travel and in-person 
meetings nearly at a standstill, she shared 
examples of how technology is helping. 

“The regional economic development 
organization, Florida’s Great Northwest (FGNW), 
has launched a broadcasting series that’s 

promoting the area,” she said. “This is helping 
attract companies that are looking to expand
or relocate.” Phaneuf currently serves as Board 
Chair of the organization.

A new virtual mapping tool has also provided 
a creative way to expand interest in the region. 
“It allows us to give guided online tours of area 
assets to site selection consultants,” Phaneuf 

said. Preliminary measures like this help 
consultants as they advise companies on best 
locations, and several interested businesses 
have followed up with on-site, socially 
distanced visits. 

Florida efforts have also provided resources to 
help existing businesses navigate COVID-19’s 
financial impacts. In a region heavily reliant 
on tourism, many were struggling to stay 
afloat and keep employees on the payroll. 
FGNW added a “Resources” webpage to 
share information about available funding to 
help prevent closures. This included Florida’s 
Small Business Emergency Bridge Loan 
Program — designed to help businesses fill 
the gap as they waited for federal relief via the 
Paycheck Protection Program — and grant 
programs of up to $3,000 created by economic 
development partners at the local level. 

Scoring homeruns takes teamwork. Together, 
PowerSouth and its members turn dreams 
into reality to promote a vibrant economy and 
improve quality of life for the communities 
they serve.  g

Scarlett Phaneuf, PowerSouth’s Economic Development Representative in Florida (left), works 
with Jennifer Conoley, President & CEO of Florida’s Great Northwest, the region’s economic 
development organization, directing local businesses to resource funding and finding new ways 
to attract businesses to the area, even amid COVID-19 challenges. This includes a broadcasting 
series that’s promoting the region’s assets online.

“Economic development 
partnerships like this 
are a win for everyone, 
bringing valuable jobs 
to the area.”

 Brad Kimbro
Wiregrass EC 

Chief Operating Officer

Broadcasting Northwest Florida
Featuring PowerSouth Energy Cooperative

The email seeks to gather 
(or asks you to confirm) 
personal information: 
Click here to confirm 
your identity.

The sender’s email, or the 
web address from which 
it was sent, does not look 
authentic: Your-help-
desk@roadrunner.cc.

The email contians 
errors in grammar, 
speling and style: it 
doesn’t look legitemate.

The email includes a 
suspicious attachment 
or embedded link, such 
as Download this PDF to 
update your info now.

The email’s message 
comes across as URGENT!

 Watch for these 
RED FLAGS! 



12

2020 Member Satisfaction Survey results 
show high satisfaction worth celebrating. 
About half of the 13 participating Touchstone 
cooperatives saw their American Customer 
Satisfaction Index (ACSI) scores increase from 
2018. Member Services Coordinator Mike 
Majors praised participants’ combined score, 
which ranked much higher than the national 
cooperative average, investor-owned utilities 
and other service providers.

Takeaways from top-scoring cooperatives
PowerSouth cooperatives with top marks were 
not surprised that respondents placed great 
importance on trustworthiness, management 
of the organization and its care for members.
 
These co-ops reported a laserlike member 
focus as the driving factor for their high scores 
and said it’s key to building relationships and 
trust with those they serve. 

Friendly faces willing to go the extra mile 
inspire this kind of trust — whether it’s the line 
crew lending an extra hand to a member or 
the employee staying past closing to resolve a 
member’s issue. Southern Pine EC CEO Vince 
Johnson regularly reads thank you notes from 
members during employee meetings. “This 
keeps team members mindful of how they 
represent the cooperative, no matter where 
they are,” he said.

Andy Kimbro, South Alabama EC Manager 
of Member Services, emphasized transparency 
and communication as essential elements of 
trust. He said, “Keeping members informed 
and listening to what they want are 
equally important.”

One high-scoring cooperative’s Member Task 
Force brings 48 member couples and co-op 
staffers together four times a year. Members 

learn about their cooperative and voice 
questions and suggestions. Since the mid-’70s, 
a few thousand members have helped the 
cooperative improve the way it does business. 
Task force participants even help at the co-op’s 
annual meeting. These positive relationships 
produce a ripple effect in the community. 

Inviting member participation also reinforces 
cooperatives’ partnership with their members 
and communities. During the first year of 
CHELCO’s member-funded Operation 
Round Up program, CEO Steve Rhodes 
said nearly $18,000 was distributed to local 
charitable organizations. 

Top scorers also view areas of low satisfaction 
as opportunities to improve. They share survey 

results and member comments with directors 
and employees. Feedback helps develop 
strategies for improvement.

What members are saying
Respondents placed high importance on 
cooperatives’ support of local community 
nonprofits and youth organizations, as well 
as their efforts to attract and retain local jobs. 
Working to control costs ranked a close third.

Those surveyed also expect good value for 
their money and help with controlling their 
energy costs. Majors said, “PowerSouth and its 
members will continue to pursue programs, 
services and campaigns to increase satisfaction 
in these areas.” 

The Member Satisfaction Survey remains a 
valuable tool, helping PowerSouth and its 
members determine ways to enhance 
member satisfaction. g

PowerSouth’s members provide next level satisfaction  

4 of PowerSouth’s  13 participating 
cooperatives received individual scores of 

90 or above.

High 
scores

CHELCO Credit 
Specialist Tina 
Howell is one of 
many cooperative 
employees providing 
excellent service to 
members each day.

CHELCO
Coosa Valley EC

Covington EC
Dixie EC

Escambia River EC
Gulf Cost EC
Pea River EC
Pioneer EC

South Alabama EC
Southern Pine EC

Tallapoosa River EC
West Florida EC

Wiregrass EC

2020 Member Satisfaction 
Survey Participants

PowerSouth Members
Apple 

Southwest Airlines
Lowe’s

Touchstone average
National co-op avg

Investor-owned avg
Municipal utility avg

86
83

80
78

74
73

72
72

Comparison of ACSI Scores 
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Time Chooses
My childhood views on civil rights were framed 
by growing up in north Mississippi in the 1960s. 
My earliest memories of civil rights involve 
the Ole Miss race riots in 1962, Medgar Evers’ 
murder in 1962 and the murders of three civil 
rights activists during the Freedom Summer of 
1964. As I matured, my views matured, as I read 
more about both sides of the issues. However, 
I am ashamed that I knew so little about John 
Lewis until he died in July.

Rep. Lewis experienced such a range in life. He 
was one of 10 children born to sharecroppers 
in Pike County, Alabama. Despite being denied 
admission to Troy State, he received a college 
degree in Tennessee and became a minister. 
Mr. Lewis was in the center of the storm 
that was the 1960s civil rights movement. In 
1961, he was one of the original 13 Freedom 
Riders that rode from Washington, D.C. to 
New Orleans.  At 23, he was elected chairman 
of the Southern Nonviolent Coordinating 
Committee (SNCC) and was one of the “Big 
Six” that organized the 1963 SNCC March on 
Washington. He was a speaker at the event and 
introduced Dr. Martin Luther King Jr. when he 
made his “I Have a Dream Speech.” Mr. Lewis 
was beaten and badly injured in 1965 as he 
crossed the Edmund Pettus Bridge on Bloody 
Sunday on the Freedom Walk from Selma to 
Montgomery. He served in the U.S. House 
of Representatives for 33 years. Three former 
Presidents spoke at his funeral.   

Despite all his experiences with violence 
inflicted upon him, he was a calming voice 
in Congress. Like his mentor Dr. King, he 
advocated for a peaceful and non-violent 
movement, although he did, at times, advocate 
for “good trouble, helpful trouble.”

 He was noted for referencing his civil rights 
history in Congress. He leaves behind a 
number of very interesting quotes and/or life 
value statements. One very applicable for today 
is, “We may not have chosen the time, but the 
time has chosen us.” 

The quote is very telling. It is wiser and has 
more meaning than the initial impression. We 
don’t choose our parents. We don’t choose 
our time or place of birth. We don’t choose 
our race or nationality. We don’t choose our 
heritage or our descent. And, we don’t choose 
our issues. 

These are very strange 
times. The world and 
our lives are upside 
down. We did not 
choose to have the 
COVID-19 pandemic. 
We did not choose the 
severe economic impact 
resulting from the COVID 
pandemic. We did not 
choose the fall-out and 
the civil unrest from 
George Floyd’s murder 
in Minneapolis. We did 
not choose the riots in 
our cities nor the violent 
demonstrations. Mr. 
Lewis was right; time 
has chosen us in this 
moment.

Rep. Lewis would not 
have approved of the 
violence or the hate. 
He said, “Never give up. 
Never give in. Never become 
hostile… Hate is too big a burden to bear.” 
Wouldn’t it be refreshing if our national leaders 
on both sides of the aisle and those who want 
to be national leaders would drop the hate, 
drop the agendas, stop the bickering, provide 
mature leadership, and help the country and 
its people resolve these issues?

Rep. Lewis also said, “Ours is not the struggle 
of one day, one week, or one year. Ours is 
the struggle of a lifetime or maybe lifetimes, 
and each one of us in every generation must 
do our part.” Our struggles won’t be resolved 
quickly. If national leaders don’t address the 
solutions, we must be prepared to come 
together as smaller communities and navigate 
the numerous crises that have found us. It may 
be a long struggle, and we must be prepared 
to do our part. 

I will close with a longer quote from an essay 
Rep. Lewis wrote to be read after his death. It is 
a road map, a way forward, a guiding light: 
“Though I may not be here with you, I urge you 
to answer the highest calling of your heart and 
stand up for what you truly believe. In my life I 
have done all I can to demonstrate that the way 
of peace, the way of love and nonviolence is the 
more excellent way. Now it is your turn to let 

freedom ring. When historians pick up their pens 
to write the story of the 21st century, let them 
say that it was your generation who laid down 
the heavy burdens of hate at last and that peace 
finally triumphed over violence, aggression and 
war. So I say to you, walk with the wind, brothers 
and sisters, and let the spirit of peace and the 
power of everlasting love be your guide.”

John Lewis was truly a remarkable man – a 
man with love and forgiveness in his heart, not 
vengeance or hate. Time chose John Lewis. He 
was up to the task. Time has also chosen us. 
Are we up for the task? 

I wish us all the best and hope you have a 
good month.  g

Gary Smith
PowerSouth President and CEO
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Leaders of the March on Washington included a young John Lewis 
(second from right), 8/28/1963. Photo courtesy of Archives.gov.
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EMPLOYEE NEWS

Service anniversaries

James Pugh
T&D Technical Services

40 years, Oct. 14

Nigel Lee
Lowman

41 years, Oct. 22

Bubba Evers
T&D Eng. & Const.
44 years, Oct. 18

Damon Morgan
Chief Operations
38 years, Oct. 18

Kim Johns
Executive Division 

35 years, Oct. 14

Debbie Marcum
Member Services

32 years, Oct. 3

Renee Smith
Transmission O&M

36 years, Oct. 1

Mark Dayton
Telecom Services 
34 years, Oct. 20

Todd Merrill
Central Generation 

33 years, Oct. 19

Nancy Williams
Finance & Accounting

32 years, Oct. 3

Robert Gilley
Lowman

32 years, Oct. 10

Donna Gorum
Chief Operations
32 years, Oct. 4

Jason Busby
Lowman

30 years, Oct. 8

Eddie Howell
Lowman

31 years, Oct. 2

Jeff Etheredge
Lowman

31 years, Oct. 2

Jim Warr
Lowman

30 years, Oct. 8

Scott Chastain
Lowman

29 years, Oct. 7

Lisa Cravey
T&D Eng. & Const. 
15 years, Oct. 24

Mike Majors
Member Services

14 years, Oct. 9

Wilton Brock
Transmission O&M

14 years, Oct. 16

Land Sikes
T&D Eng. & Const. 

14 years, Oct. 9

Tammy Mount
Financial Planning

13 years, Oct. 15

Jennifer Kelley
Human Resources Svcs.

14 years, Oct. 9

Russell Wallace
Safety Services 

13 years, Oct. 15

Ashley Barefoot
T&D Technical Services

12 years, Oct. 6

Larecia Fowler
Finance & Accounting

27 years, Oct. 4

Melissa Rhodes
Environmental Services

29 years, Oct. 21

Art Brunson
Legal Affairs & Comp.

21 years, Oct. 27

Will McVay
Central Generation

19 years, Oct. 29

Mike Pollock
Legal Affairs 

19 years, Oct. 29

Charlee Dunn
Finance & Accounting

23 years, Oct. 13

Kelley Fore
Member Services
20 years, Oct. 9

Dorothy Johnson
Safety Services

20 years, Oct. 30

Mathew Walden
Substation O&M 
8 years, Oct. 29

Kyle Hayes
Transmission O&M

6 years, Oct. 6

James Guilford
Energy Services
6 years, Oct. 13

Rhett Cook
Substation O&M
4 years, Oct. 24

Jarrett Bryan
Transmission O&M

3 years, Oct. 23

Jeff Legg
Computer Info. Svcs.

15 years, Oct. 28

Michael Richardson
T&D Eng. & Const.

10 years, Oct. 4

Caleb Goodwyn
Gov’t Affairs & ED

8 years, Oct. 1

Darrell Mann
Executive Division

2 years, Oct. 1

Abigail Hammett
Safety Services
2 years, Oct. 22

Emilee Cook
Finance & Accounting

1 year, Oct. 24

Amy Ryland
Computer Info. Svcs. 

10 years, Oct. 4

Jordan Whitman
Transmission O&M

3 years, Oct. 23

Travis Martin
Central Generation

12 years, Oct. 6

Anthony Taylor
T&D Operations
12 years, Oct. 20
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Comings and goings Happy Birthday!
Oct. 1 ............................................................... Katie Johnson

Dilan Manring

Oct. 2 ................................................................. Trent Carnley

Ken Davis

Horace Horn

Johnny Mack

Oct. 4 .........................................................Anna Copeland

Oct. 7 ........................................................Matthew Fowler

Oct. 9 ...............................................................Mark Criswell

Oct. 11 .............................................................Ed Arrington

Mark Craig

Oct. 12 ........................................................ Linda Eastman

Terry Hall

Oct. 13 ............................................................. Emilee Cook

Russ Jones

Benji Jordan

John Loper

Oct. 14 .......................................................... Danny Barnes

Belinda Dunn

Jason Hawkins

Kim Hollinghead

Oct. 15 ................................................................. John Dean

Dusty Varner

Oct. 16 ...................................................... Buddy Manring

Oct. 17 ................................................Heather Anderson

Craig Fore

Oct. 19 .....................................................Anthony Elmore

Carl Ham

James Taylor

Oct. 20 ............................................................. Kevin Brown

John Johnson

Oct. 22 ......................................................Michael Harkins

Lisa Veasey

Oct. 23 ............................................................. Ron Graham

Leigh Grantham

Oct. 24 ..........................................................Thor Huebner

Oct. 25 ..........................................................Tracey Canant

Oct. 26 ....................................................................Abb Riley

Oct. 27 ..........................................................Kevin Freeney

Earl Henderson

Mark Phillips

Oct. 28 ................................................................. Brad Bryan

Phil Bush

Chris Houk

Tammy Little

Oct. 30 .........................................................Donna Gorum

Jeff Legg

Scotty Moseley

Byron Thomasson

Oct. 31 ......................................................Dustin Kilcrease

Welcome 
Kade Green, Work Study in Safety Services, 
effective Aug. 17.

Hope Gunter, Work Study in Communications, 
effective Aug. 17.

Promotions 
Kenneth Baggett was promoted to Engineer I 
from Engineer II in Power Production, effective 
Aug. 23. 

Tracey Canant was promoted to Facility 
Worker I from Facility Worker II in Substation 
O&M, effective Aug. 3.

Gabe Cartee was promoted to Western 
Generation Plant Manager in Power 
Production from Assistant Plant Manager at 
McIntosh, effective Aug. 3. 

Anna Copeland was promoted to Engineer I  
from Engineer II in T&D Engineering & 
Construction, effective Aug. 15. 

Landon Hughes was promoted to Engineer II  
from Engineer III in Engineering, effective   
Aug. 29. 

Adam Sowell was promoted to System 
Operator I from System Operator II in Energy 
Services, effective Aug. 23.

Jordan Whitman was promoted to Technician 
- Lines in Transmission O&M from Evening 
Custodian in Safety Services, effective Aug. 31.

Good-bye and good luck 
Chad Busby, Operating Technician 4 at 
Lowman, effective Aug. 30. 

Joseph Flowers, Engineering Intern in 
Engineering, effective Aug. 14. 

Anna Hughes, Engineering Intern in 
Engineering, effective Aug. 14.

Chris Moseley, Maintenance Technician 2 at 
Lowman, effective Aug. 28.

INCREASING 
ACCESS AND 
OPPORTUNITY
Celebrating 30 years of the 
Americans with Disabilities Act

POWERSOUTH
Monthly Board Meeting 
October 23
Headquarters employees should 
wear business casual attire.



P.O. Box 550
Andalusia, AL 36420

September photo contest 
winner:  Warren Rambo  

Congratulations to 
Warren Rambo 
(Transmission O&M) 
for winning this month’s 
photo contest. October’s 
photo contest theme was 
Fall is in the Air.

November’s photo contest theme is I’m Thankful For ...

IMPORTANT: When sending photos taken with a mobile device (cellphone), be 
sure to send the highest quality possible. 

The submission deadline for the November contest is October 15. Please submit 
only one entry per employee per month. Send entries to Christi Scruggs at christi.
scruggs@powersouth.com or via interoffice mail.  g

Powerlines is published monthly for the 
employees and members of PowerSouth 
Energy Cooperative.
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Fall (and linemen) in the air


