
“Failure is not an option,” stated NASA Chief 
Flight Director Gene Kranz, summing up the 
significance of setting one’s sights on achieving 
a central goal. In charge during Mission 
Control’s 1970 efforts to bring the Apollo 
13 crew safely home, Kranz’s intense one-
directional focus unified his team. The outcome 
benefited everyone. 

That’s also the approach PowerSouth’s Board 
of Trustees took at this year’s strategic 
planning sessions in August. Using 
PowerSouth’s mission and values as its point 
of focus, the Board developed short- and long-
term goals for best serving Members and their 
end-use consumers. 

Ensuring reliable, affordable power 
With the transition from the Lowman Coal 
Plant to the Lowman Energy Center (LEC), 
which comes online next year, PowerSouth 
will use natural gas more than any other fuel 
source. The Board focuses on ways to minimize 
the bottom-line impact for PowerSouth and its 
Members as prices for natural gas escalate 
and environmental regulations on CO
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emissions increase.

Taking action to mitigate high natural gas 
costs — or gas hedging — remains an 

important way PowerSouth keeps rates stable 
for Members and their end-use consumers. 
Analyzing and projecting future demand for 
energy helps PowerSouth know when and 
how much to increase its natural gas supply. 
The process considers EV charging growth in 
its service area, reserve energy requirements 
and other potential impacts on future demand.

The Board uses all this information to ensure 
a long-term, cost-efficient energy supply 
for Members. Securing locked-in pricing for 
present and future natural gas purchases helps 
strike an appropriate balance between fixed 
and variable costs. A healthy 60/40 approach to 
this balance, along with natural gas hedging in 
place out to 2031, will help hold down rates. 

To deliver high reliability along with low costs, 
the Board continues adding more zero-
emission, nuclear-generated, and renewable 
electricity to PowerSouth’s diverse mix. Nuclear 
generation will join the mix when Vogtle Units 
3 and 4 begin producing electricity. And solar 
energy produced by the utility-scale Wing Solar 
facility will come online Dec. 31 of this year. In 
addition, the cooperative can already purchase 
cost-efficient electricity from a wide range of 
generation sources through its power pool 
agreement with Alabama Power.

All of these efforts align with PowerSouth’s core 
values of reliability and affordability.

Gauging the future of EVs
Another topic sparked discussion among 
the Board: the rising number of consumers 
purchasing — or thinking about purchasing 
— electric vehicles (EVs). “With the continued 
adoption of EVs, Members want to know 
what impacts they will face,” said Member 
Services Manager Debbie Marcum. “On the 
generation and transmission side, PowerSouth 
looks at opportunities and potential impacts 
to the grid.” 

The Board stays up to date on infrastructure 
funding available in Alabama and Florida. After 
last year’s strategic planning session, it also 
moved forward with programs that make it 
easier to assess how EV drivers in the service 
area are using electricity. 

EV owners can already benefit from a 
registration rebate through their distribution 
cooperative. They’ll soon get a boost from a 
residential EV charger pilot program currently 
in development. Information gleaned from 
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monitoring EV load impact will factor into 
future planning of the power delivery system 
and additional EV programs that benefit 
Members and consumers. 

PowerSouth also provides EV marketing 
materials and training for Members. This equips 
them to share helpful information and hands-
on knowledge with their employees and 
consumers.

Preparing tomorrow’s workforce
Skilled, well-trained employees play the 
most vital role in any organization’s success. 
With 14% of PowerSouth’s Baby Boomer 
workforce soon retiring, Human Resources 
Manager Debbie Bracewell shared actions the 
cooperative is taking to align with its core value 
of employee development:
• Cross-training efforts within departments. 
• Multi-skill training programs in the plants.
• Promoting knowledge sharing. 
• Rotation of employees through various 
 departments. 
• Utilizing a multi-year management 
 development program.

“As Baby Boomer retirements occur over the 
coming years,” Bracewell said, “all employees 
should continue to seek and engage in 
opportunities to knowledge-share, cross-train 
while developing strong working relationships 
with their co-employees and hone their 
leadership skills.”

Reaffirming safety, community growth 
and unity
Safety remains PowerSouth’s top priority, 
as emphasized in the cooperative’s mission 
statement and core values. Employees will 
continue receiving the necessary tools 
and training to perform their jobs safely 
and effectively. 

Committed to the value of community 
development, the Board promotes ways to 
help Members attract new large businesses 
while retaining existing ones — essential in 
growing healthy communities.

One central core value keeps PowerSouth on 
course at a time when the electric industry 
is more unsettled than at any other time in 
recent history: member unity is the guiding 
force for a successful mission. g

Passing along job knowledge 

After a 32-year career, outgoing Computer 
Information Services Manager 
Craig Kilpatrick (left) plans to retire Oct. 28. 
Russell Ridgon (right), former Operations 
Staff Engineer & Assistant to Executive VP & 
COO, stepped into the leadership role 
in September. 

A transfer of knowledge is as important 
as the handover of the job title. Kilpatrick has helped equip Rigdon with the 
understanding of budget development, work plans, employee utilization 
management, regulatory standards and company/departmental policies, 
procedures, and philosophies. He’s worked alongside Rigdon in managing projects 
with constantly changing schedules and had Rigdon meet with CIS supervisors to 
gain a good grasp of current projects. 

But Kilpatrick’s top advice to managers shaping PowerSouth’s future leaders? It’s 
something a former supervisor once told him: “The most difficult issues to deal with 
as a manager are not the technical issues, they are the people issues.” According to 
Kilpatrick, these actions are an essential part of succeeding and helping others to 
do the same: 
• Always treat people with respect and dignity. 
• Invest the time to show them that you care about them as individuals. 
• Appreciate the work they perform.

Rigdon echoed Kilpatrick’s comments. “Promoting teamwork, having enough 
humility to let others shine and encouraging them along the way is the best way to 
ensure future success,” he said. And he added one more thing that has helped him 
develop self-confidence: “I’m grateful to have learned from people who allowed me 
to have my own ideas and be creative.” 

Our Mission
Safely provide reliable, 
competively priced 
wholesale power to 
promote development 
of the communities our 
Members serve.

To prevent valuable years of wisdom from walking out the door as retirees leave, 
PowerSouth emphasizes the transfer of knowledge from seasoned employees to 
newer hires and less experienced workers.

Silent Generation (born 1928 - 1945) 1 1%

Baby Boomers (born 1946 -1964) 71 14%

Generation X (born 1965 - 1980) 222 44%

Millenials (born 1981 - 1996) 179 35%

Gen Z (born 1997 - 2015) 32 6%

PowerSouth Employee Breakdown

Our Values
Safety
Member Unity
Reliability
Affordability
Community Development
Employee Development

%
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Co-ops by the Numbers:

Did You Know?

40,000-plus, 
cooperatives of all types, 
including electric co-ops 

350 million 
members served 
worldwide by 
America's co-ops

America’s co-ops

The nation’s electric co-ops 

42 million 
people served

21 million homes, 
farms, schools and 
businesses powered

Millions 
returned to 
members in capital 
credits yearly

other Co-ops you may recognize

October is Cooperative Month!
Cooperatives belong to the people they serve. 
Community members organized them and still lead 
them today. This demonstrates the cooperative 
principle of democratic control and makes co-ops 
uniquely suited to meet local needs. 

PowerSouth belongs to its 20 distribution Members. 
As a generation and transmission cooperative, 
PowerSouth safely provides Members with reliable, 
affordable electricity that powers nearly half a 
million end-use consumers in Alabama and Florida.

“Working for an electric cooperative is 
very rewarding: Teamwork, problem 
solving and innovating enables our 
communities to grow and thrive. The 
commitment to lifelong learning and 
cooperative camaraderie are more 
reasons why I’m extremely thankful to 
be part of PowerSouth’s team.”  

–  Landon Hughes, Engineer II

“PowerSouth invests in its employees 
and our communities. Decisions 
are made locally by a Board and 
management team that’s community-
focused and knows employees’ names. 
I’m thankful to be part of this close-knit 
family that eagerly helps each other 
and those we serve.” 

– Camaro King, Analyst II

of the 
U.S. landmass 56% ELECTRIC CO-OP 

LINES COVER
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Tracking down evidence — part of solving 
any mystery — isn’t always as easy as popular 
television shows make it seem. But one tool 
reveals answers about what end-use members 
want and expect from their cooperative. 

Every two years, end-use members respond 
to a Member Satisfaction Survey. When this 
year’s 3,350 respondents answered questions, 
they gave their cooperatives overall high 
marks. For the third consecutive survey 
period, Members achieved a Cooperative 
Attitude and Performance Score (CAPS) of 
90 out of 100.

According to Member Services Coordinator 
Mike Majors, PowerSouth Members have 
consistently received high marks over 
25 years of survey participation. “Achieving 
outstanding scores once again, speaks to the 
excellent service, reliability and value that 
Members provide to their end-use consumers 
daily,” he said.

A high percentage of survey respondents said 
their cooperative “truly cares about members.” 
In contrast, recent Hubspot research shows 
that only 12% of people actually believe 
businesses’ claims to put customers first. 

On the American Customer Satisfaction Index 
(ACSI) scale of zero to 100, survey participants 
celebrated a combined ACSI 14 points higher 
than the national cooperative average. They 
also scored higher than investor-owned and 
municipal utilities.

“Nearly half of the 12 participating 
cooperatives saw increases in their individual 
scores over 2020 results,” Majors said. The 
highest-scoring PowerSouth cooperative 
scored 93 points, an exceptional ranking in 
the utility industry. 

Tracking for improvement
Survey results help Members discover what 
keeps their end-use members satisfied. But 
increasing that satisfaction means using 
clues and data to uncover — and act on — 
opportunities for improvement. Respondents 
appreciated Members’ efforts to decrease 
outages and their duration by giving high 
marks for “providing reliable electric service 
and restoring power quickly after an outage.” 

Majors said the survey timing — it was 
conducted this spring before the cost of fuel 
for electric generation began to dramatically 
rise — is notable. Respondents expressed 

satisfaction with the price they pay for power. 
Since the last survey, 5% more agree that their 
cooperative “charges reasonable rates.” 

Thanks to knowledgeable, courteous 
employees who make it easy for people to do 
business with their co-op, Members scored 
a 90 and above in four of the six “member 
service” categories. 

Those surveyed also placed high 
importance on their cooperatives’ support 
of local community nonprofits and youth 
organizations. Efforts to control costs and 
working to attract and retain local jobs came 
in right behind.

The number of electric vehicle (EV) owners 
in PowerSouth’s service area increased since 
the last survey. A higher percentage of end-
use members served near the coast and in 
suburban areas closer to cities said they’re 
considering a future EV purchase. 

Co-ops’ unique fingerprint
As not-for-profit utilities owned by those they 
serve, Member cooperatives have a unique 
business model. Respondents who identify as 
members or both members and owners have 

Unraveling the Mysteries of Member Satisfaction 

Destinee Davis, a cashier at Pioneer EC, assists an end-use member at the 
cooperative's drive-thru. Survey respondents gave PowerSouth Members 
high scores for being friendly, knowledgeable and competent.
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Unraveling the Mysteries of Member Satisfaction traditionally given their co-ops higher overall 
scores. Thanks to Members’ communication 
efforts, these percentages have steadily risen 
since 2016. 

Just as they brought electricity to rural 
areas many years ago, several PowerSouth 
Members are working to ensure their end-use 
members have access to another necessity: 
high-speed internet service. This year’s results 
showed that 4% of those surveyed are still using 
dial-up and only 19% have access to wireless 
broadband service. But as Members expand 
their broadband services, Majors said access to 
high-speed internet will continue to rise.

The survey takes the guesswork out of what 
end-use members really want and reveals areas 
for enhancing satisfaction. It's one more way 
PowerSouth and Members put those they 
serve first. g

ENERGY EFFICIENCY
of respondents are willing 
to invest in energy-efficiency 
if it saves them money in the long run.82% 

An increase in 
end-use members’ 
shift to cell phones only 
increases their need 
for mobile apps and 
convenient services like 
outage texting.

TECHNOLOGY 

2014 2022

Cell phone only Both cell and home 
phone (landline)

23%

56%

30%

68%

COMPARISON OF ACSI* SCORES (from ACSI)
PowerSouth cooperatives 

National co-op average

Investor-owned average

Municipal utility average

USE OF CO-OP WEBSITE
Account access and bill payment

Outage information

Daily home electric usage

Have internet, but have not used website

Information about member programs

Co-op newsletter

No internet service

62%
49%

31%

24%

23%

19%

9%

87%

73%

72%

71%
* American Customer Satisfaction Index

 Multiple response question

Cooperatives who participated in the 
2020 PowerSouth survey: Central Alabama  EC, 
CHELCO, Clarke-Washington EMC, Covington EC, 
Dixie EC, Escambia River EC, Gulf Coast EC, 
Pea River EC, Pioneer EC, South Alabama EC, 
Southern Pine EC and Wiregrass EC.

CONSIDERING PURCHASING 
A PLUG-IN ELECTRIC VEHICLE

NO PLANS
87%

SOMETIME IN 
THE FUTURE

10%

YES, IN THE 
NEXT 1 TO 3 YEARS
3%

21%
2%

Other (Home phone 
only/No phone)
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George Patterson, PowerSouth Supervisor 
of Analytical Studies, spoke to students 
and attendees at the University of 
Alabama’s Blackburn Institute. As part of 
Blackburn Institute’s upcoming Burt Jones Rural 
Community Experience in December, students 
will visit PowerSouth and hear from President 
and CEO Gary Smith.

During the school’s Annual Symposium, 
Patterson and other speakers discussed ways 
to improve communities and bring positive 
change to Alabama and beyond. 

“The average student generally receives 
limited exposure to energy education,” said 
Patterson, on the importance of his session. 
“With a changing energy landscape and 
greater emphasis on renewable generation, it is 
important that we educate future generations 
on how renewable resources fit into our 
cooperative footprint and the utility industry 
as a whole.”

In his presentation titled, “Realities of 
Solar Generation,” Patterson highlighted 
the following:
• An overview of energy demand and 
 generation planning. 
• The meaning of a generation 
 and transmission cooperative and who 
 PowerSouth serves.  
• PowerSouth’s energy mix. 
• Ways the cooperative incorporates 
 renewable sources, like solar, into its 
 power supply. 
• Potential paths to emission reduction.
• Electric vehicles and residential solar. g

 

Taking Energy 
Education to 
the University 
of Alabama

To say “Thank you” to the more than 75% 
of employees who contribute to the Action 
Committee for Rural Electrification (ACRE), 
PowerSouth held appreciation luncheons at 
various workforce locations. 

Gary Smith, President and CEO, thanked ACRE 
participants for supporting beneficial legislation 
affecting electric cooperatives. 

The more employees who join ACRE, the louder 
PowerSouth’s voice will be in the ears of elected 
and appointed officials who determine legislation 
that impacts the future of electric cooperatives. 
Through ACRE’s bipartisan efforts, PowerSouth will 
continue to support lawmakers who look out for 
the best interests of cooperatives, their employees 
and those they serve.

Interested in joining ACRE or increasing your 
membership level? Contact any member of 
PowerSouth’s ACRE Committee listed in the September 
issue of Powerlines. g

 

Thanking ACRE Participants
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In August, Member communicators took home 
wins in 10 of 15 categories at the Alabama Rural 
Electric Association (AREA) Communications 
Conference, held in Gulf Shores, Alabama. 

Baldwin EMC
Best Feature Story: Michelle Geans, “Operation Restoration”
Best News Story: Michelle Geans, “Buckling Down on 
Backing Accidents”
Best Newsletter: “Good Vibes”
Best Co-op Section in Alabama Living magazine

Clarke-Washington EMC
Best Photo Award of Merit: Sarah Turner, “Lineman’s Pride” 
       - Turner was also named the 2022 Darryl Gates 
  Communicator of the Year 
Best Digital Presence Award of Merit
Best Wild Card: “The Light” board report
Best Video

Wiregrass EC
Best Annual Report to Members
Best Wild Card Award of Merit: 2022 wall calendar. 

MEMBER 
SPOTLIGHT
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Congratulations to all winners! (From left, PowerSouth Member winners 
bolded): Jennifer Ward and Brad Kimbro, Wiregrass EC; Sarah Turner, 
Clarke-Washington EMC; Lindsey Dossey, Oakleigh White and Brian Lacy, 
Cullman EC; and Michelle Geans and Rebecca Shobe, Baldwin EMC.

Several of PowerSouth’s Members held their 
Annual Meetings in August and September. These 
included Coosa Valley EC, Southern Pine EC and 
Tallapoosa River EC. 

(Left to right): Brandi Whitmer and Margaret Williams, Tallapoosa 
River EC Data Processing/Customer Service representatives, welcome 
members and hand out capital credits checks. 

Jon Cullimore (top), Coosa Valley EC General Manager, and Vince 
Johnson (bottom), Southern Pine EC CEO & General Manager, update 
their members on the business of their respective cooperatives. 

A
N

N
U

A
L 

M
EE

TI
N

G
 S

EA
SO

N



8

2022 LEC CONSTRUCTION  
PROGRESS OVERVIEW

90.4%
Overall Project Complete,
as of July 31

95.2%
Construction Complete,
as of Aug. 20

Wing Solar Progresses On Time
The utility-scale solar facility in Covington County reached another milestone Sept. 2. That’s when 
foundation piles began going into the ground to support the approximately 238,000 solar panels 
located on the 970-acre Wing Solar site. 

The project should come online in December. Once completed, the facility will produce 80 
megawatts (MW) of renewable energy. That’s enough to power about 13,000 homes annually. 
This represents the largest amount to date of renewable, solar-generated energy added to 
PowerSouth’s mix. 

According to builder Origis Energy, the project can significantly benefit the local economy by 
creating more than 220 jobs for area workers during peak construction. Origis also estimates a total 
of $26 million in local economic benefits — including between five and six local operation and 
maintenance jobs — over the project’s 25-plus year lifespan. 

The addition of solar energy to PowerSouth’s generation portfolio promotes further diversification of 
its energy mix, allowing PowerSouth to safely deliver reliable and affordable energy to the members 
they serve. g

(Below): Land clearing makes room for the solar panels at the Covington County site.

Derek Chadwell, 
of Graceville, Fla., 
will represent West 
Florida Electric 
Cooperative (WFEC) 
on PowerSouth’s 
Board of Trustees. 
The Board approved 
his appointment at PowerSouth’s September 
Board meeting.

Chadwell serves as Interim Executive 
Vice President and CEO of WFEC. His 
experience with WFEC dates back to 2000. 
He has completed the National Rural 
Electric Cooperative Association’s (NRECA) 
Management Intern Program training and 
obtained certifications through the Association 
of Energy Engineers.  

He is active in the local community, serving on 
several economic development councils and 
the Community South Credit Union Board. He 
attends First Baptist Church of Chipley, where 
he is a member of the church’s Stewardship 
Committee and choir. 

Chadwell holds an associate degree from 
Chipola Junior College and a Bachelor of 
Science in Business Administration from 
Troy University. 

He and his wife, Renae, have three children — 
Ava, Charlcie and Henry. In his spare time, he 
enjoys cooking, grilling, working in the yard 
and spending time with family.  g

Chadwell elected to 
PowerSouth Board 
of Trustees
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Electric vehicles (EVs), and the emergence 
of new charging technologies, will increase 
demand on electric providers nationwide. 
Unprepared providers might struggle to 
manage higher loads, leading to higher electric 
costs and stressed infrastructure. 

Look no further than the state of California. 
Residents were warned in September of 
potential rolling blackouts and asked to 
conserve energy during late afternoon peaks 
(when, as it happens, the renewable energy 
that the state increasingly employs is less 
reliable). Californians were asked to delay 
electric vehicle charging. So, after introducing 
more electric vehicles into their power grid and 
banning the sale of new gas-operated vehicles 
by 2035, California has proven it cannot 
manage the demand electric vehicles place on 
the state’s system. 

Your cooperative, however, will be prepared. 
While it’s clear that EVs have grown in 
prominence in Alabama and Florida, 
PowerSouth — member-owned and member-
focused — is working to balance the arrival 
of EVs with the 24/7 promise of reliable, 
affordable power. Why? To avoid ending up 
in a situation like the one we’re seeing in 
California, where reliable power is apparently 
not a major concern.  

PowerSouth is not anti-EV. If implemented 
responsibly and planned for, EVs can 
certainly be a great decision for some 
buyers and a potential economic boon to state 
and local economies. 

Blake Hardwich, Executive Director of 
the Energy Institute of Alabama, confirms
as much. 

“EVs will be at the forefront of change to 
Alabama, the nation’s fourth largest auto-
manufacturing state,” she says. “Alabama is 
positioning itself to capitalize on this new era 
in EV technology. Gov. Ivey and the Alabama 
Legislature have provided funding, incentives 
and resources to take advantage of this 
emerging industry.” 

Indeed, they have. Hardwich mentions 
18 grants from 2021, totaling more than 

$4.1 million, to finance installation of EV 
charging stations across the state … “a critical 
component to alleviating range anxiety and 
increasing EV adoption in Alabama.” In addition 
to grants, there have also been huge private 
investments in the state’s EV market. 

PowerSouth and the Alabama Rural Electric 
Association (AREA) have been actively 
involved in the development of the Alabama 
Department of Economic and Community 
Affairs’ (ADECA) updated EV Infrastructure Plan, 
which should help the state take advantage 
of federal dollars allocated for public charging 
infrastructure. PowerSouth is also supporting 
the Alabama Mobility and Power (AMP) Center 
— a research and development hub for EVs at 
the University of Alabama. 

In Florida, the EV market has experienced a 
growth in EV sales and the installation of new 
chargers, according to the Florida Department 
of Transportation. 

Florida is currently second in the nation for 
EV adoption and in direct current fast 
chargers (DCFCs), offering more than 
1,300 publicly available DCFC ports. Since 2020, 
the number of available DCFCs has increased 
by 55 percent. 

These numbers show that EVs are here. The 
technology is improving, and people are 
buying these vehicles. Again: PowerSouth 
isn’t anti-EV. But rushing to implement new 
technologies with no caution and no plan 

is the surest way to do irreparable damage. 
Pairing forced EV adoption with unreliable, 
renewable energy is simply not the correct 
way to proceed.  PowerSouth cautions against 
such hasty actions on renewable energy 
that might prevent us from making the most 
economic and reliability-focused decisions in 
generation planning. 

With Alabama and Florida poised to take 
advantage of EV technology, this is a critical 
time for cooperatives to understand what 
investments will be needed to meet the basic 
charging infrastructure needs associated with 
electric vehicles, and help support consumer 
education around EVs. This is a time for 
PowerSouth to focus on safety, reliability and 
affordability and make decisions accordingly. 

The cooperative mission has always been to 
increase quality of life for communities, and 
cooperatives want their members to make 
choices that benefit themselves and their 
families. If the right choice is an electric vehicle, 
PowerSouth’s system will be ready. 

I hope you have a
good month. g

 

CEO COLUMN

If Electric Vehicles Are the Future, 
Your Cooperative Will Be Ready

9

Gary Smith
PowerSouth President and CEO
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EMPLOYEE NEWS

Service anniversaries

Damon Morgan
Chief Operations
40 years, Oct. 18

Kim Johns
Executive Division 

37 years, Oct. 14

Debbie Marcum
Member Services
34 years, Oct. 3

Mark Dayton
Telecom Services 
36 years, Oct. 20

Todd Merrill
Central Generation 

35 years, Oct. 19

Nancy Williams
Finance & Accounting

34 years, Oct. 3

Donna Gorum
Chief Operations
34 years, Oct. 4

Jason Busby
Lowman

32 years, Oct. 8

Jeff Etheredge
Lowman

33 years, Oct. 2

Jim Warr
Lowman

32 years, Oct. 8

Scott Chastain
Lowman

31 years, Oct. 7

Lisa Cravey
T&D Eng. & Const. 
17 years, Oct. 24

Mike Majors
Member Services

16 years, Oct. 9

Wilton Brock
Transmission O&M

16 years, Oct. 16

Land Sikes
T&D Eng. & Const. 

16 years, Oct. 9

Jennifer Kelley
Human Resources Svcs.

16 years, Oct. 9

Russell Wallace
Safety Services 

15 years, Oct. 15

Ashley Barefoot
T&D Technical Services

14 years, Oct. 6

Melissa Rhodes
Environmental Services

31 years, Oct. 21

Art Brunson
Legal & Corporate Affairs

23 years, Oct. 27

Will McVay
Central Generation

21 years, Oct. 29

Mike Pollock
Legal Affairs 

21 years, Oct. 29

Charlee Dunn
Finance & Accounting

25 years, Oct. 13

Kelley Fore
Member Services
22 years, Oct. 9

Dorothy Johnson
Safety Services

22 years, Oct. 30

Mathew Walden
Substation O&M 
10 years, Oct. 29

Kyle Hayes
Transmission O&M

8 years, Oct. 6

Brett Dyal
T&D Technical Services

2 years, Oct. 12

James Guilford
Energy Services
8 years, Oct. 13

Kyle Wyatt
T&D Technical Services

2 years, Oct. 12

Rhett Cook
Substation O&M
6 years, Oct. 24

Jarrett Bryan
Transmission O&M

5 years, Oct. 23

Gauge Carter
Transmission O&M

2 years, Oct. 26

Jeff Legg
Computer Info. Svcs.

17 years, Oct. 28

Michael Richardson
T&D Eng. & Const.

12 years, Oct. 4

Caleb Goodwyn
Gov’t Affairs & ED

10 years, Oct. 1

Darrell Mann
Executive Division

4 years, Oct. 1

Abigail Hammett
Safety Services
4 years, Oct. 22

Emilee Cook
Financial Planning

3 years, Oct. 24

Amy Ryland
Computer Info. Svcs. 

12 years, Oct. 4

Jordan Whitman
Transmission O&M

5 years, Oct. 23

Corey Morris
T&D Technical Services

2 years, Oct. 26

Travis Martin
Central Generation

14 years, Oct. 6

Anthony Taylor
T&D Operations
14 years, Oct. 20

Colton Harrell
Energy Services

1 year, Oct. 6

Megan Ferut
Legal Affairs 

1 year, Oct. 11



11

 

11

EMPLOYEE NEWS

Comings and goings Happy Birthday!
Oct. 1 ............................................................... Katie Johnson

Dilan Manring

Oct. 2 ................................................................. Trent Carnley

Horace Horn

Johnny Mack

Oct. 3 ......................................................................Sara Davis

Oct. 4 .........................................................Anna Copeland

Oct. 5 ........................................................Shane Patterson

Oct. 7 ........................................................Matthew Fowler

Oct. 8 ................................................................. Evan Watley

Oct. 11 .............................................................Ed Arrington

Mark Craig

Oct. 12 .....................................................................Terry Hall

Oct. 13 ............................................................. Emilee Cook

Russ Jones

Benji Jordan

Oct. 14 .......................................................... Danny Barnes

Belinda Dunn

Jason Hawkins

Kim Hollinghead

Oct. 15 ................................................................. John Dean

Dusty Varner

Oct. 16 ...................................................... Buddy Manring

Oct. 17 ................................................Heather Anderson

Craig Fore

Oct. 19 .....................................................Anthony Elmore

Carl Ham

James Taylor

Oct. 20 ..........................................................John Johnson

Oct. 22 ......................................................Michael Harkins

Lisa Veasey

Oct. 23 ............................................................. Ron Graham

Oct. 25 ..........................................................Tracey Canant

Oct. 27 ..........................................................Kevin Freeney

Mark Phillips

Oct. 28 ................................................................. Brad Bryan

Phil Bush

Chris Houk

Tammy Little

Shawn Riley

Oct. 30 .........................................................Donna Gorum

Jeff Legg

Scotty Moseley

Byron Thomasson

Oct. 31 ......................................................Dustin Kilcrease

Welcome 
Josh Cottle, Facility Worker II in Transmission 
O&M, effective Aug. 1.

Mikeal Hataway, Technician Lines in 
Transmission O&M, effective Aug. 15.

Kaden Sage, Work Study in Safety Services, 
effective Aug. 15.

Mason Barnes, Co-op Engineer in E&O 
Support, effective Aug. 16.

Andrew Kidd, Work Study at Central 
Generation, effective Aug. 29.

Alana Wheeler, Work Study in Member 
Services, effective Aug. 31.

Promotions 
Amy Ryland was promoted to Information 
Technology Specialist Lead from Information 
Technology Specialist I in Computer 
Information Services, effective Aug. 1.

Dylan Hopper was promoted to Transmission 
Maintenance Supervisor from District Crew 
Leader in Transmission O&M, effective Aug. 7.

Stephanie Williams was promoted to 
Support Services Specialist from Administrative 
Clerk in Communications, effective Aug. 22.

Colby Sanderson was promoted to Engineer 
I from Engineer II in Planning, Regulatory & 
Compliance, effective Aug. 29. 

Good-bye and good luck 
James Austin Hawkins, Engineering Intern in 
E&O Support, effective Aug. 1.

Katherine Nordeman, Engineering Intern in 
E&O Support, effective Aug. 1.

Dylan Browder, Work Study in Safety Services, 
effective Aug. 3.

Nicholas Hadley, Economic Development 
Intern in External Affairs, effective Aug. 3.

Madi McCormick, Analyst II in Power Supply, 
effective Aug. 12. 

Savannah Kelley, Work Study in Member 
Services, effective Aug. 26.

Retirements
Dawn Carnley, Senior Human Resources 
Coordinator in Human Resources Services, 
retired Aug. 1 after 35 years of service.

D I S A B I L I T Y :

PART OF THE EQUITY EQUATION

NATIONAL DISABILITY EMPLOYMENT AWARENESS MONTH

#NDEAM  |  DOL.GOV/ODEP

POWERSOUTH
Monthly Board Meeting

OCTOBER 28
Headquarters employees should 

wear business casual attire.



P.O. Box 550
Andalusia, AL 36420

October Photo Contest 
Winner: Victoria Maio

Congratulations to 

Victoria Maio (Human 

Resources Services) for 

winning this month’s photo 

contest. October's photo 

contest theme was 

School Days. 

November's photo contest 

theme: Things I’m 

Thankful For. The 

winner will receive a 

$25 Visa® gift card. 

 

IMPORTANT:  When sending photos taken with a mobile device (cellphone), 
be sure to send the highest quality possible. 

The submission deadline for the November contest is Oct. 15. Please submit 
only one entry per employee per month. Entry must be an original photo, 
taken by you, or you MUST have permission to use the photo.

Send entries to Josh Richards at josh.richards@powersouth.com or via 
interoffice mail.  g

Powerlines is published monthly for the 
employees and Members of PowerSouth 
Energy Cooperative.

Vice President, Member Services 
& Communications
Matt Diamond
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Baynard Ward

Public Relations Coordinator, 
Powerlines Editor
Josh Richards 
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John Dean  |  Chris Flood  |  Wes Morgan

Communications Department
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P.O. Box 550 (36420)  |  Andalusia, AL
info@powersouth.com 
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Send comments or story suggestions 
to josh.richards@powersouth.com. 

To request a printed version of this issue:
Lisa Haney  |  (334) 427-3712
lisa.haney@powersouth.com

EOE including disability/vets

School Spirit
Ayla and Alex Veasey


